Public Service Commission Hearing:

August 4,2011: 6:00 PM

Good evening and thank you for coming to Lake Wylie to hear our thoughts on CWS’s latest rate
increase request. My name is Don Long. | am a resident of Lake Wylie and have been a customer
of Carolina Water Service, Inc. for 22 years. I am here speaking as an individual resident of the
Lake Wylie area. For your reference, I presented comments at the last two hearings on CWS
requests for rate increases at the hearings on Docket # 2004-357-WS here in Lake Wylie and on
Docket # 2006-92-WS in Lake Wylie and in Columbia as a representative of a Lake Wylie
Citizens Committee on Water and Sewer Rates. ] am a member of the boards of directors of the
Lake Wylie Civic Association and the Lake Wylie Chamber of Commerce, and am a Past
President of the River Hills Community Association. It’s my belief that all these organizations
and the residential developments, businesses and individual residents which they represent would
subscribe to and support the comments I am about to make.

Regarding the matter before you:
First some background:

- According to the CWS application, there are thirty-four (34) CWS operating entities with
DHEC operating permits which are providing water and/or sewer services in South
Carolina. The Lake Wylie franchise is one (1) of those 34. Taken alone, these figures
would make it appear that Lake Wylie is an insubstantial part of the CWS presence.
Schedule “G™ of the application shows that CWS has 7,644 water service customers and
10,964 sewer service customers in South Carolina. This includes both residential and
commercial customers.

- We have estimated through the use of York County GIS and personal observation that
there are approximately 3,674 entities in Lake Wylie which are likely to be CWS
customers. 3,423 of these are residences and 251 are commercial entities. Based on these
estimates, 48% of CWS's South Carolina water customers are here in Lake Wylie. 48
percent... A third of CWS's sewer customers are in Lake Wylie. In combination, nearly
40% of CWS's customers are in Lake Wylie. The other 60% are spread among the other
33 systems. On average less than 2% of CWS's customers reside in each of those other
systems. That’s less than 400 customers in an average system. One might conclude that
these other systems are so small as to be relatively inefficient and that, as aresult, Lake
Wylie must necessarily be subsidizing the remainder of CWS's operating entities in an
operational sense as well in terms of capital investment. I'll elaborate on the latter ina
moment. The actual size of the subsidization problem is, of course, obscured because of
the almost total lack of financial information about the individual operating entities. The

public is basically in the dark as to the operating financials of our supposedly public
utilities.

EXHIBIT

2011-47-WS

2
e
%


jo.wheat
Typewritten Text
16

jo.wheat
Typewritten Text
2011-47-WS


That Lake Wylie now represents 40% of CWS’s statewide presence is, in part, a result of
the tremendous local growth. York County experienced 37% growth over the last decade
according to the 2010 Census, Lake Wylie grew 137% in the same period, making it the
fastest growing area in the second-fastest growing county in South Carolina.

As to the rates being requested:

We did a study of the rates charged for water and sewer service in other communities
nearby to Lake Wylie. We surveyed 11 service providers including the cities of Fort Mill,
Tega Cay, York, Clover, and Rock Hill in South Carolina; York County, South Carolina
which services unincorporated areas of the county; the cities of Gastonia and Belmont in
North Carolina; CMUD which is the combined provider for the city of Charlotte and
Mecklenburg County in North Carolina and two private companies — Tega Cay Water
Service which services the older section of Tega Cay, and Carolina Water Service which
services Lake Wylie. The results were interesting, to say the least. CWS, based on current
rates, was far and away the highest priced provider of the eleven. For an average
residential user, CWS's current water rates are approximately 158% of the average rates
of the nine (9) public systems, sewer rates 143% and combined rates 150%.

But that’s only the beginning. The proposed rates are even more outrageous. The
proposed rates for water are 229% of the average public rates; 229%... The proposed
sewer rates are 155% of average, and the combined rates are 182% of average. This
borders on the obscene. Why on earth should the citizens and businesses of Lake Wylie
be expected to pay over 80% more for water and sewer service than do any of the
residents of nine separate areas served by nine separate systems all within 12 miles of
Lake Wylie? How can this possibly be justified?

And consider the impacts on the economy in Lake Wylie: There is a negative impact on
potential real estate sales, both residential and commercial. There is a negative impact on
local business profitability and competitiveness. There is a negative impact on economic
development efforts to recruit new businesses. The current impacts with rates at 150% of
local average are bad enough. But 182% will likely be devastating. And for no apparent
good reason. Why is a supposedly high-powered private company with 300,000
customers in 15 states unable to compete with nine local government-operated systems?
These guys need to be fired...

Regarding the state of the system:

CWS sent a letter to its customers attempting (unsuccessfully, I might add) to justify this
rate request. In the letter they said they had spent $10 million on capital improvements
across their South Carolina system, and listed the projects. That list and personal
observation says that not a nickel was spent in Lake Wylie. So the 40% of the CWS
customers who reside in Lake Wylie saw no benefit from these expenditures, although
they funded asignificant part of them. As far as anyone can recall, Lake Wylie has not
had any noticeable capital improvements from CWS through the last couple of rate



increases dating back at least 10 years. Thus, while Lake Wylie gets no improvements, it
pays for those made elsewhere. Because the public is denied access to the information
required to show whether subsidization takes place between and among its public utilities
or components thereof, the issue is difficult to resolve. Logically, however, it appears
reasonable to conclude that Lake Wylie substantially subsidizes the other much smaller
CWS systems.

Over the past two or so years, York County has negotiated with CWS regarding the
possibility of acquiring CWS’s Lake Wylie operations. As might be expected, CWS did
not provide meaningful information and indicated the need to obtain a ridiculous price for
the assets. York County, which has a good deal of expertise in the operation of water and
sewer systems, did a careful evaluation of the condition of the existing system and
concluded that, particularly the older part of the system was in such need of upgrading
that the best the County could afford to offer was to take over the system if CWS would
simply walk away from it. This was not a judgment made in haste or in jest. And this
judgment took into account the fact that a very significant portion of the Lake Wylie
system is new within the last ten (10) years. So much for the state of CWS investment in
the current system in Lake Wylie.

Regarding information provided or not provided by CWS:

[ clearly lack the legal training and experience of the learned counsels for CWS, the
PSC, and the ORS. Nonetheless, it seems beyond reason that the Public Service
Commission should not have the duty, let alone the ability, to request and be provided
with any and all information which the PSC can reasonably demonstrate it needs in order
to make determinations on residential and business rates for water and sewer service.
Your Mission Statement has within one of its Goals words to the effect that the PSC will
“Seek to ensure that... core or captive customers with little market power are not unduly
burdened with costs... and are provided appropriate service and service options.” Water
and sewer services are not services where the public has a choice or where competition
provides some measure of “self-regulation™. But they are services where the cost can
have an substantial effect on the financial well-being of the general public. While certain
rules of judicial conduct and procedure may necessarily apply, I'm fairly certain it was
not the legislature’s intent to tie the hands of the PSC regarding the PSC’s ability to
obtain what they believe is the necessary information to determine what the overall best
and most appropriate decision is for all the concerned parties, most particularly the
public. I also don’t believe it was the legislature’s intent to deny the public the
information necessary to make an informed judgment on a rate increase request affecting
their pocketbooks.

As you are aware, CWS has consistently refused or excused making available any
meaningful data on the individual operating entities which it has in South Carolina. This
includes the Lake Wylie system. Thus we have no specific Lake Wylie financial data
from CWS such as a balance sheet or an income and expense statement, nor do we have
any specific Lake Wylie data from CWS on number or type of customers. The reasons for
this lack of available information remain obscure at best. Why a public utility such as



CWS is allowed rate increase after rate increase without the need to provide adequate
information for public scrutiny and evaluation of their requests defies logic.

Utilities, Inc.. the parent of CWS, proudly touts its new information system which was
installed several years ago. Yet, during the last rate hearing, the company claimed it
would cost over $400,000 just to separate the data for the South Carolina operating
entities. They also said that the system would collect detailed data going forward. Well,
it’s now been a few years, so where’s the detailed data? Utilities, Inc. can separate Tega
Cay Water Service from CWS, so why not the Lake Wylie portion of CWS from the rest
of CWS? Utilities, Inc. routinely separates at least 15 states worth of systems and others
within states. Yet what we get with the financial statements in CWS applications is the
same tired old format and print style which has been used for at least the last ten years.
It’s my belief that there really isn’t a significant problem providing the data. They just
don’t want to for fear of what it might show to the public.

There are no other CWS systems geographically close to the Lake Wylie system. Thus
there is virtually no synergy between Lake Wylie and other CWS systems regarding
personnel or operating assets which make it necessary or desirable to combine our system
with others. In fairness, we believe the Lake Wylie system should be separated from the
other CWS water and sewer systems in South Carolina for purposes of rate
determination. This was, I understand, done in the case of at least one prior rate relief
request with respect to the Lake Wylie area.

I believe it’s important for the Commissioners to understand the difficulties which the
public faces because of the lack of information provided and the apparently unaudited
way In which some of it is provided. For example, during the last series of CWS rate
hearings, our State Representative, Ralph Norman asked CWS through the ORS to
provide financials for the Lake Wylie system in the same format as that provided for the
overall CWS system in the original rate relief request. Two months later and despite their
prior wails of distress, CWS sent a note that they would comply with the request, but that
it would take yet another two months to do so. When, after four months of waiting, the
information was finally provided in December of 2006, it purported to show that the Lake
Wylie system was producing nearly an 8% rate of return on the applicable rate base prior
to the effect of both the 2004 and the 2006 rate increases. A major component of the
financial statements leading to the 8% conclusion was that 68% of the total CWS
personnel expense for the entire state of South Carolina was assigned to Lake Wylie. In
other words, it appeared that someone had started with the 8% return on the rate base and
then worked backwards to justify it, rather than its being the result of valid accounting.
When this gross error was adjusted, the rate of return on the rate base in Lake Wylie went
up to over 27%. When effect was given to the increased revenue from the 2004 rate
request, the return on the rate base of the Lake Wylie system went up to over 40%. When
effect was given to the 2006 rate request, the return on the rate base for the Lake Wylie
system increased to over 58%. This was and probably still is nearly 7 times the return
requested in the application.



The handling of a billing error:

- The following description of the (mis)handling of a billing error probably applies only to
the 3,700 CWS customers in Lake Wylie, but provides an unfortunate example of why
customers often don’t trust their service providers.

- In June of 2008, CWS implemented a new billing format from Utilities, Inc. The May.
2008 bill (just over three years ago) correctly reflected a York County water supply
charge of $3.26 per thousand gallons and a $0.15 York County water base charge. The
June, 2008 bill, however, appears to have mistakenly added the $0.15 base charge to the
$3.26 supply charge and calculated the supply charge as $3.41 per thousand gallons.
Instead of the $0.15 being charged once per month, it was now being charged once for
each thousand gallons, or, on average about 6 or 7 times each month to each customer.
The $3.41 per thousand was not detailed on the bill.

- In July of 2008, the supply charge was detailed on the bill as $0.0034183 per gallon
(83.41 per thousand gallons) rather than the correct and authorized charge of $3.26 per
thousand gallons.

- In October of 2008, the supply charge was changed to $0.00341, which was still
incorrect. The correct supply charge was still $3.26 per thousand gallons plus a fixed base
charge of $0.15. This error continued for 24 months until October of 2010.

- In November of 2010, the detailed description of the supply charge was removed, and the
calculation, if one took the time to divine what it was made up of, was corrected to reflect
the proper charge of $3.26 per thousand gallons plus a fixed $0.15, but the total was still
carried as a single item on the bill.

- This continued until May of 2011, when the $3.26 per thousand gallons was detailed and
the supply charge separated from the $0.15 base charge as it had been 31 months earlier
on the old billing form.

- No refund was provided for the overcharge, nor was any error admitted. The overcharge
at average usage rates was about $1.00 per month per customer, or $31.00 per customer
over the 31 months. Clearly, the error was known but not acknowledged at least seven (7)
months earlier than it was finally fixed. In fact, the way in which the correction was made
appears to have been designed to cover over the fact that the mistake had ever occurred. I
asked an attorney friend of mine if there was a legal term for this. He simply said
“Stealing™.

- The total cost of the overcharge to the probable average of 3,500 Lake Wylie customers
over the 31 months was about $108,500 which apparently went unearned and
unacknowledged into the coffers of CWS. It seems that a refund. an apology, and a fum
slap on the wrist are due to and from the appropriate parties.

Summary:



In summary:

It appears very likely that the Lake Wylie franchise of CWS is unjustifiably subsidizing
all or most of the other 33 CWS operating entities. It further appears that the Lake Wylie
system represents at least 40% of the customer set of CWS, and, as such, is probably
substantially larger than any of the other CWS operating entities. Larger size would likely
indicate more efficient operation and lower costs. It seems likely that the only reasonable
way to avoid this subsidization is to separate the Lake Wylie system from the rest for
accounting purposes in order to correctly reflect the cost and revenues of the system and
to properly and reasonably determine the rate of return on the rate base of the Lake Wylie
system.

A survey of the water and sewer utilities in the surrounding area indicate that Lake Wylie
currently pays over 150% of the average of the nine local public systems. The requested
rate increase would increase this combined water and sewer rate disparity to over 180%,
with the water charge increasing to over 229% of the average neighboring water system.
It’s absurd to keep granting rate increases to an entity that is as badly operated as CWS
apparently is.

If, as claimed, CWS has invested $10 million over the past five (5) years in capital
improvements, it’s apparent from their own list that Lake Wylie has seen no benefit
whatsoever from this. Further, York County’s experience with CWS indicates that the
older segments of the system have been neglected for years, while CWS has reaped the
advantages of developers’ required gifts of new system infrastructure.

CWS’ claims that it can’t reasonably provide data on its individual operating entities is,
at the very least, disingenuous. For a company of their size and scope not to have such
data readily available is either another mark of very poor financial and operational
management, or an intentional sham to browbeat the public. It should not be allowed to
be an excuse for a rate increase.

In today’s economic environment, and in view of the comparison to other local rates, it’s
likely that another unreasonable rate increase will be very damaging to the local Lake
Wylie economy in terms of higher prices, lower profits, more difficulty in the recruiting
of new businesses, and overall reduced economic activity.

The apparently sleazy way in which the billing error detailed previously was handled is
simply another indication of an operation that doesn’t deserve being allowed to continue
to profit from poor business management.

I would respectfully ask that the PSC deny this unjustified request for a rate increase. The
request seems to be completely without merit, and places a gross and unjustified burden on the
citizens and businesses of the Lake Wylie community. Thank you for your time and attention.



Late-filed portion from
this page on ------ >

To: The Commissioners of The Public Service Commiission of the State of South Carolina
Attn: Jo Elizabeth M. Wheat, Court Reporter
101 Executive Center’ Drive
P.O. Drawer 11649
Columbia, SC 29211

Donald G. Long )
14 Sunrise Point Court \
Lake Wylie, SC 29710

Date: August 24, 2011 =
Reference:

- PSC Docket # 2011-47-WS (Carolina Watet' Sel'vice, Inc. (CWS) application for a water
and sewel' rate increase.)

Commissioner Fleming's request at the August 4, 2011 Special Hearing in Lake Wylie,
SC on Docket # 2011-47-WS for additional documentation regarding my discussion
during my testimony of an apparent billing error made by CWS regarding the
mishandling of a Yorlk County Base Charge for water supply.

Baglkgirohiiid:

During my preparation of my testimony for the August 4, 2011 Special Hearing on Docket # 2011-47-
WS, I noticed an apparent en‘or in the malmer in which the York County Base Charge for Water Supply
was billed. This error appears to have begun in June, 2008 when CWS, tluough their parent company,
Utilities, Inc., changed the format of their water and sewer service billing. In my testimony, I briefly
described the progression of this error and the handling of its correction from June, 2008 through May,
2011.

Commissioner Fleming, during the Q& A following my testimony, requested and I agreed to provide
copies of a set of the CWS (Utilities, Inc.) bills for the period in question along with notes referencing
the bills and showing and fulither describing the progression of the error. It would seem that this specific
elfor probably only applies to the Lake Wylie (River Hills) franchise of CWS, and not to the other
operating entities of CWS in SC.

Description:

The following is a “step-by-step” description of an apparent billing error made by Ultilities, Inc. on
behalf of its subsidiary, Carolina Water Service, Inc. (CWS). The error relates to the handling of a
monthly York County, SC Base Charge for Water Supply. This specific billing situation applies to the
currently estimated 3,700 residential customers of CWS in the Lake Wylie (River Hills) Franchise area.
It has been necessary to locally estimate the number and growth of the number of customers in Lake
Wylie using the York County GIS System since CWS has not provided specific financial or
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demographic data for each of its thirty-four (34) operating entities in SC of which Lake Wylie is one (1).
Despite requests, CWS has only provided consolidated information for the entire South Carolina
company.

Estimating and accommodating growth over the nearly three (3) years during which the billing error
existed indicates that the average number of residential customers over that time was about 3,500.

As mentioned in the testimony, the manner in which this apparent error was handled could be said to
provide an unfortunate example of why customers often don’t trust their service providers.

The following description references specific pages within the attached Appendix “A” which consists of
copies of a subset of six (6) of the bills of one customer covering certain points within the period during
which the error was noted, continued, and, finally, corrected. These bills show the most significant six
(6) points at which changes were made in the format and/or item descriptions and amount calculations
on the bills.

Also attached is Appendix “B* which consists of copies of the complete set of the bills for the same
customer for seven (7) years and four (4) months from February, 2004 through June, 2011 including the
bills in Appendix “A”,

- The “old” bill format (Appendix “A”, Page 1) was in use from some time prior to February,
2004 through May, 2008 (Appendix “A”, Page 1). These bills correctly reflected a York
County, SC commodity charge of $3.26 per thousand gallons of water over the entire period,
and a York County Base Charge which declined over the period from $0.20 in February,
2004 in five (5) steps of a penny each to $0.15 in May, 2007. The $3.26 per thousand gallons
and the $0.15 base charge are still in effect today.

- In June, 2008, Utilities, Inc., the parent company of CWS implemented a new billing format
on behalf of CWS. (Appendix “A”, Page 2). This bill reflected May, 2008 usage. As part of
this change, the commodity charge of $3.26 and the $0.15 base charge were apparently
erroneously combined such that the overall charge became $3.41 per thousand gallons. The
line item on the bill was simply labeled “Water Supply Charge of xxxx gallons™.

- This meant that, instead of the Base Charge of $0.15 being charged once each month to each
customer, the Base Charge was now charged as many times each month to each customer as
that customer used some number of thousands of gallons of water during that month. On
average, using an average monthly residential usage of 7,500 gallons, the base charge was
being applied seven and one-half (7.5) times rather than once, or six and one-half (6.5) times
more than it should have been.

- One (1) month later, in July, 2008, the label on the incorrectly combined item on the bill
became “Water Supply Charge of xxxx gallons at $0.0034183 per gallon™ (Appendix *A”,
Page 3). The erroneous combination of items was not corrected. It seems that even a cursory
examination of the proper charges would have shown this was in error.



- Because the old billing form did not explicitly identify the charge per thousand gallons in the
item description “County Water Supply Chg.” (Appendix “A”, Page 1), an individual
residential customer did not have a direct and timely comparison available. Thus, it may be
that no residential customers realized they were being overcharged about $1.00 per month on
average (6.5 x $0.15). Apparently the PSC and/or the ORS received no customer complaints
about the incorrect billing.

Three (3) months later, in October, 2008, the label on the still incorrectly combined item was
changed to “Water Supply Charge of xxxx gallons at $0.00341 per gallon”. (Appendix “A”,
page 4). If this was to reflect a rounding of the prior item description, it should have read ...
$0.00342 per gallon”. However, either number was incorrect.

- Twenty-five (25) months later, in November, 2010, the label on the combined item was
changed again to simply “York County Supply Charge™” with no amount or number of gallons
specified (Appendix “A", Page 5). The calculation of the amount charged, however, was
changed so that, in total, it correctly reflected the proper $3.26 per thousand gallons with the
addition of a single $0.15 base charge. The commodity charge and the base charge were still
not separately identified, so it was difficult without careful analysis and external knowledge
of the con'ect applicable charges to realize what had happened. It seems apparent that at this
point the company realized that it had made an error thirty-one (31) months earlier and that
the error was resulting in an overcharge. To my knowledge, there was no notice or
explanation of the calculation changes on the individual bill nor was there any refund of the
amount of the overcharge.

Six (6) months later, in May, 2011, the York County Supply Charge and the York County
Base Charge were separated and listed on the bill separately (Appendix “A”, Page 6), as they
had been in the “old" bill format prior to June, 2008. The base charge was itemized as “York
County Base Charge" and shown as $0.15. The commaodity charge was itemized as “Water
Supply Charge of xxxx gallons at $0.00326 per gallon”. Again, it seems apparent that the
company realized an error had been made and that the error had resulted in an overcharge.

- Even though nine (9) months have passed since the company apparently knew it had made an
enor and that the error had resulted in an overcharge, to my knowledge there has been no
notice or acknowledgement from the company that such is the case, and there has been no
effort to refund the apparent overcharge to customers. Also, the way in which the
“conection™ was implemented could be implied to have been designed to camouflage the fact
that an error had been made and that an overcharge had occurred.

Thus, the average of 3,500 CWS customers in the Lake Wylie (River Elilis) franchise area were
apparently charged about $1.00 per month per customer more than was actually due for a period of 31
months (May, 2008 thwough November, 2010). The total amount of the apparent overcharge was
approximately $108,500, or, on average, about $31.00 per residential customer location. This amount, to
this point, has presumably been retained by CWS despite their having discovered the error at least nine
(9) months ago.
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APPENDIX “A”
PAGE 1

Remittance Addre For Sen ice or Billin In iries

CAROLINA WATER SERVICE INC 800°557:9314:"0R 803-796-9545 "

PO BOX 240908 Ta Pay By Gredit or Debit Card, Call 1-877-527-7852.

CHARLOTTE NC 28224-0908 A Convenience Fee Will Be Charged.

Account Information ) Description of Charges
Account # PRIOR BALANCE $0.00
Service Addr WATER BASE/DISTRBUT'N CHG $15.76
Bill Date 05/12/08 Due Date 06/06/Q08 COUNTY WATER SUPPLY CHG §7.50
SEWER COLLECTION CHG $25.70

Prior Read 03/24/08 580700 COUNTY SEWER TREATMT CHG $7.56
Current Read 04/24/08 583000 SC DHEC FEE $0.83
Usage 2300 COUNTY WATER BASE CHARGE $0.15
# of days this period 24 COUNTY SEWER BASE CHARGE 50 .32
\Average daily usage 96
nverage daily water cost $0.69
\Average daily sewer cost $1.07

Last Payment 05/02/08 $68.51

1 1/2% PER MONTH WILL BE ADDED TO

AT.L. AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $57.82
A - [IMJRORTANT CUSTOMER_INFORMATION T
PLEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPAR'ZMENT

Sy .-800": 3167-4314 .OR B03-796-9545. - <

OUR OFFECE S OPEN HOIMDAY THROUGH FRIDAY- FROM 8:30 A--M. TO 5 00 P M.
- ******M***#**r*******k’**&‘";**%I’*‘&?#*********&* = i

[E Vol HAVE EIIED A COMFLAINT OR. INQUIRY WITHGURCGHDEAKN) ARRE[N'QT.)}_ g
FULLY SATISEIED. WITH QUR., RESPONSE’, YOUMAY.CONTACT .THAESS PAT EOF', - il
SCMDIFHI(IARBDINNAIBFEE@EOFRIEEB}IBLAT@R’YSMFAT 8@@-922—!]]5331 /\MUFHREHE )

70 NRITE, -THE MAILING: ADDRESS, IS;..../°" . = =— . — L weine
3 ‘ST A\STEE OFS QDUFMC&JJR@LMA‘ OFFICE OF REGULATORY scmsm:/ P e
BOX =11263 e ,

C ' .COLUNEBFA , SOWTH CAROLINA 29211 i, :
xﬂ-*#ﬁ***#ﬂ'**#**x***'%aﬁ‘f#"***#*#*‘*#**##**#***#t*#*#i##**m****************
TO PAY" BY CREDIT OR DEBIT CARD; CALL 1-877-527- 7852.  PAYMENTS 'MADE O
DEBIT) CREDIT- CARDS WILL BE-PROCESSED AS 2 DEBIT CARD. TO PAY |
IINTERNET, ACCESS PAYBYINTERNET_COM. TO PAY OVER THE INTERNE
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY,
A CQNVENIENGE-FEE WILL BE CHARGED FOR DEBIT/CREDIT. AND
? '>*“‘*k******¥ ~ YOU MUST ALLOW FOR PROCESSING TIME

Rate Schedule A\ra:L?a_ble Bpon Regues




APPENDIX “A”
PAGE 2

Carolina Water Service inc of SC
Phone: (800) 367-4314
Collections: (800) 367-4314
Customer Service: (800) 367-4314
www.uiwater.com

~'BillDate - {'Account Number  [EiiiBuePiate = | Please Pay - _ Summary of Service
Meter Reading Metee# 29037466
06/09/2008 B 2 Sl o] 7/4/2008 122.48
$ Current - 585940 05/2312008
Name — Primary Telephone#— . Previous 583000 04124/2008
Service Address LAKE WYLIE, SC, 29710A ;Usage 2,940 Gallons

Activity Since Last Bill

Previous Balance $57.82

Payments received as of 06/09/2008 $0.00

Balance as of 06/09/2008 557.82
Residential Purchased Water

Water Distribution Base Charge 511.09

Distribution Usage of 2,940 gallons at $2.03 per 1,000 gallons 65.97

Water Supply Charge of 2,940 gallons 510.05

SC DHEC Fee 50.83

Total Residential Purchased Water $27.94
York County Residential Wastewater Treatment

Wastewater Collection $25.70

Usage of 2,940 gallons $10.70

York County Wholesale Wastewater Base Charge $0.32

Total York County Residential Wastewater Treatment $36.72
Total Amount Due $122.48

ATE

J4
o L=
Clah nA T
\J e il iy
Cla—u&u:u'u\ﬂ——
Cmde o €4, &6

A fee of 1.5% per month will be added jf unpaid by the due date. \n
Make check payable to: Carolina Water Service Inc of SC '&‘ B

Messages

-

|Number of Days; 29
Average Daily Use: 101 Gallons
AVérage Daily Cost:  $2.23

Biling History
ndobys

P T -l

THe

Pleasegnols, though you may be receiving this current bill sooner than expected, the timeframe for which you are being billed is for a regular billing

schedule.

R o S s




APPENDIX “A”
PAGE 3

Carolina Water Service Inc of SC
Phone: (800) 367-4314
Collections: (800) 367-4314
Customer Service: (860) 3674314
www.uiwater.com

-Bill Date -

“{Account Number ‘Due Date .~ - | Please Pay Summary of Service
Meter Reading Meter # 29037466
07/11/2008 __ 8152008 $ 66.45 —— 586971 -OGDADDORE
Name PirbnREVhbe _ Previous 585040 0512312008
Secvide HE WYLIE, SC, 29710A Usage 3,031 Gallons
Activity Since Last Bill ¥ Number of Days: 32
Previous Balance _, $122.48 & Average Daily Use: 95 Gallons
Payments received as of 07/1112008 i‘" $-122.48 Average Daily Cost: $ 2.05
Balance as of 07/11/2008 °g 50.00 Billing Histoty
Adjustments . i
Late Payment Charge on 07/07/2008 50.97
Residential Purchased Water
Water Distribution Base Charge $11.09
Distribution Usage of 3,031 gallons at $2.03 per 1,000 gallons $6.15
Water Supply Charge of 3,031 gallons at $0.0034183 per gallon $10.36
SC DHEC Fee 50.83
Total Residential Purchased Water $28.43
York County Residential Wastewater Treatment
Wastewater Collection $25:70
Usage of 3,031 gallons SN mB.
York County Wheolesale Wastewater Base Charge £ " $0.32
Total York County Residential Wastewater Treatment E $37,05
Tatal Amount Due R $66:45
5 ' !
L
L’L hw'!?] T i
£

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Please note that your billed usage amount is based on an Estimated Read. If you have

the phone number listed above.
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Carolina Water Service Inc of SC
Phone: (800) 367-4314

w flE'SSJ hC Collections: (800) 367-4314

Customer Service: (800) 367-4314

_ wwwuiwatercom
: . Plossep i i .Summary of Servi'cé Sl
10/04/2008 Ty 10/28/2008 §-60.48 Meter Rescing Mot 9031466
L CQenten!™ -, , 1598360 , DOZYTR0BL
Name (RN primary Telephone + QNN |Previows  -sosetw BRANE",;
Service Address —LAKE WYLIE, SC, 29710 <{dsage i 450 Gallons. ..
Activity Since Last Bill Number of Days: 29
Previous Balance $64.11 Average l_)al!y Use:. 64 Gallons
Payments received as of 10/01/2008 $64.11 fverage Daily Cost: +$ 2.08
Balance as of 10/01/2008 $0.00 P
Residential Purchased Water
Water Distribution Base Charge . 511.09
Distribution Usage of 2,450 gallons at $2.03 per 1,000 gallons $4.97
Water Supply Charge of 2,450 gallons at 50.00341 per gallon 58.35
SC DHEC Fee S0.83
Total Residerflal Purciosi:d Vilaler 525.24
York County Residential Wastewater Treatment
Wastewater Collection $25.70
Usage of 2,450 gallons 58.92
York County Whalesale Wastewater Base Charge _ 50.32
Total York County Residential Waslewater Treatment ‘ 534.94
Tatal Amount Due 560.18

ERR I S R N e A e

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages
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Carolina Water Service Inc of SC
Phone: (800) 367-4314
T Collections: (800) 367-4314
Utilities, Imc Customer Service: (800) 367-4314

www._uiwater.com

=N (%7
11/29/2010

Name — Primary Telephone _
Service Address— LAKE WYLIE, SC, 29710

Activity Since Last Bill

Previous Balance $69.25

Payments received as of 11/29/2010 $-69.25

Balance as of 11/29/2010 50.00
Residential Purchased Water

Water Distribution Base Charge 511.09

Distribution Usage of 2,600 gallons at 52.03 per 1,000 gallons 55.28

York County Supply Charge 58.63

SC DHEC Fee 50.73
: Total Residential Purchased Water 525.73
York County Residential Wastewater Treatment

Wastiewater Collection 525.70

Usage of 2,600 gallons 59.46

York County Wholesale Wastewater Base Charge 50.32

Total York County Residential Wastewater Treatment 535.48
Total Amount Due $61.21

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service In<; of SC
Messages _ )
We are pleased to announce the launch of our new Web Self-Service site. The site will allow you to obtain current and historical account information.
The site may be accessed by going to http/riLirNéteccomimyaceount.
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Carolina Water Service Inc of SC
Phone: (800) 272-1919
Collections: (800) 272-1919
Customer Service: (800)272-1919
www.uiwater.com

DieDate - i ' Please Pay:

6/27/2011 $56.56

Service Address

Activity Since Last Bill
Previous Balance
Payments received as of 05/31/2011
Balance as of 05/31/2011
Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 2,080 gallons at $2.03 per 1,000 gallons
York County Base Charge
Water Supply Charge of 2,080 gallons at $0.00326 per gallon
SC DHEC Fee
Total Residertiial Purchased Water
Yanit County Residential Wastewater Treatment
Wastewater Collection
Usage of 2,080 gallons at 53.64 per1000 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

Brimary Telephone il EISTSISSY

$71.03
$-71.03
$0.00

$11.09

$4.22

$0.15

$6.78

$0.73
$22.97

$25.70
$7.57
$0.32
$33.59
$56.56

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

"'ﬁummaxyri:-f'Serviqé i

“MeterReading ;Meter # ' 20037466

704230 :05/20/2011
© T 702150 0473012011
4. 2,080 Galions

-
o

The Company is under the jurisdidion of the PSC. You may contact the QRS at 800-922-1531 with any complainls thal remain unresolved alter 7 days.
Paperiess billing is now available. Please visil our Web Self Service site where you can obtain account information and register for paperiess billing.
The site may be accessed by going 10 http://vMW.uiwater.com/myaccount.
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o xﬁ.ogv-uu-c:. SC A Vol AU LU Lt B Ledddiditer fecdain :l®: _yom HEEC 0P QG -
SHRGLING WATER servICE INC P B 358 g BTG rhGiirfes can-

PO BOX 240908 To Pay By Gredit or Dehit Card, Gall 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Convenience Pee Will Be Charged: ,

Account Information | [ Description of Charges ;
gt PRIOR BALANCE $0.00 |

ServiceAddr. WATER BASE/DISTRBUT'N CHG $16.38 |
Eill Date 02/06/04 DuebDate 03/02/04 COUNTY WATER SUPPLY CHG $11.25 |
‘ SEWER COLLECTION CHG S$10. -
Prior Read 12/30/03 427020 COUNTY SEWER TREATMT CHG $12.56
Current Read  01/30/04 430470 SC DHEC FEE $0.93
Usage 3450 COUNTY WATER BASE CHARGE $0.20 |
# of days this period 31 COUNTY SEWER BASE CHARGE $0.43 |
Average daily usage 111 '
\Average daily water cost $0.56
Average daily sewer cost $0.63 2w £33
Last Payment 01/23/04 $55.36 «

9
1 1/2% PER MONTH WiLL BE ADDED TO 31
ALL ANMIQUNTS NOT PAID BY THE DUE DATE.
' ' PLEASE PAY $61.13
P e IMPORTANT SECURITY REMINDER AR R ERRE R AR A AR

TO HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
PLEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIQUS ACTIVITY.

i ¥ ¥ % % % % % % % %% % ¥ BRSNS R R R R R R R R R R R K

PAYMENT OPTIONS
; *%%%  AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. ****
WE CAN AUTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING
ACCOUNT FREE OF CHARGE. FOR MORE INFORMATION, CALL OUR CUSTOMER SERVICE
REPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

F E F T F T TN e TR R TR TR ok P e ke eaegdesede g dife e g e e e e o e g e s g ey R RIGINTRII KGRI Hae e He e Foe e e He e T MR K

=OR YOUR CONMENIENCE, YOU MAY PAY BY CREDIT OR DEBIT CARD,

(VISA & MASTERCARD) BY CALLING 1-877-527-7852. IN ADDITION,

vOU MAY PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET.COM.

7O PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO
OUR PARENT COMPANY, UTILITIES, INC. A CONVENIENCE FEE WILL BE CHARGED
OR USING THESE PAYMENT OPTIONS. REXRERESRRERA RS AN

{ Rate Schedule Available Upon Reguest




Customer Service Informa ‘on P;ease Retain for Your Reccrds

Service: or Billing; Inquiriess c:sallL

BRROFINR WATER 5ERVICE INC F860-825-7980 |
PO BOX 240908 To Pay By Gredit or Dehit Card, call 1-877-527-7852. i
CHARLOTTE NC 28224-0908 A Convenience Fee Will Be Charged: !
~ Account Information [ 1 Description of Charges |
Account # PRIOR BALANCE $0.00 |
Service Addr. WATER BASE/DISTRBUT'N CHG $13.57 |
Bill Date 03/10/04 Due Date 04/04/04 COUNTY WATER SUPPLY CHG $6 29
| SFWER COLLECTION CHG $19.38
Prior Read 01/30/04 430470 COUNTY SEWER TREATMT CHG $7.03
Current Read  03/02/04 432400 SC DHEC FEE 076
Usage 1930 COUNTY WATER BASE CHARGE $0.20
¥ of days this period 32 COUNTY SEWER BASE CHARGE $0.42
'Awerage d2ily usage 60
Average daily water cost $0.45 \R .? ‘
|Average daily sewer cost $0.61
Last Payment 02/25/04 $61.13 2.4 A\

1 1/2% PER MONTH WILL. BE ADDED TO
ALL AMOQUNTS NOT PAID BY THE DUE DATE.

PLEASE PAY 547.82

e PR IMPORTANT SECURITY REMINDER EXEEXEERRRERERS
| ,

TO HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
PLEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOQUS ACTIVITY.

LR R RS R RS & RS S 8 R & & £ ke ot fe e fo i T T T e S e Te e S S S S e e T R e e e e e e e o e

PAYMENT OPTIONS
¥*%%  AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. ****
WE CAN AUTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING
ACCOUNT FREE OF CHARGE. FOR MORE INFORMATION, CALL OUR CUSTOMER SERVICE
REPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

£ 3 g e T T S e S T e T e e e i B S e e L T S S 3 e e e T b b o b b e et e e i e e g T e e e e e e e e e R T e R R e

fOR YOUR CONVENIENCE, YOU MAY PAY BY CREDIT OR DEBIT CARD,

(VISA & MASTERCARD) BY CALLING 1-877-527-7852. IN ADDITION,

vOU MAY PAY OVER THE TNTERNET BY ACCESSING PAYBYINTERNET.COM.

TO PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO
OUR PARENT COMPANY, UTILITIES, INC. A CONVENIENCE FEE WILL BE CHARGED
FOR USING THESE PAYMENT OPTIONS. EEEEFEERRRRRRRRA AR

Rate Schedule Available Upon Reguest ) 2




CRROLING WATER 5ERVICE INC 800-525-F0g0" |9 Inauiries call:

PO BOX 240908 To Pay By Cretit or Dehit Card, Call 1-877-527778822 .

CHARLOTTE NC 28224-0908 A Canuenience Fee Willl Be Charged.

Account Information |1 Descriptionn of Charges: N
A PRIOR BALANCE $0.00
Service Adidr. WATER BASE/DISTRBUT'N CHG SA5. 07
Bill Date 04/08/04 Due Date 05/03/04 COUNTY WATER SUPPLY CHG 38 93
SEWER COLLECTION CHG $19.38
Prior Read 03/02/04 432400 COUNTY SEWER TREATMT CHG $9.97/
Current Read 03/29/04 435140 SC DHEC FEE 50,83
Usage 2740 COUNTY WATER BASE CHARGE $0.20
4 of days this period 27 COUNTY SEWER BASE CHARGE $0.43
\Average daily usage 101
\\verage daily water cost $0.59
\Average daily sewer cost $0.72 M Q6
Last Payment 04/01/04 $47.82
n_R3F
1 1/2% PER MONTH WILL BE ADDED TO
ALL AMOUNTS NOT PAID BY THE DUE DATE.
PLEASE PAY $54.91

_#*#%%*&#&&&&&%& TMPORTANT SECURITY REMINDER ¥ ARk & ¥ %o %

TO HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
PLEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

LR S e o e e e e e e R i e i e s e o i e e e e e e e e

PAYMENT OPTIONS
*x%%  AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. ****
WE CAN AUTOMIATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING
ACCOUNT FREE OF CHARGE. FOR MORE INFORMATION, CALL OUR CUSTOMER SERVICE

REPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.
3 K R R e e 55 e 1 R e e e R IR Ho 5 K K KR KM

FOR YOUR CONMENIENCE, YOU MAY PAY BY CREDIT OR DEBIT CARD,

(VISA & MASTERCARD) BY CALLING 1-877-527-7852. IN ADDITION,

YOU MAY PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET.COM.

TO PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO
OUR PARENT COMPANY, UTILITIES, INC. A CONVENIENCE FEE WILL BE CHARGED
FOR USING THESE PAYMENT OPTIONS. ERERTRERTLRXERRRNK

Rate Schedule Awvailable Upon Regurest




Customer Service Tnformatlon Pleas—em “farr Your Records:

BRROLINR WATER serVICE INC 800-525-7g80 ey Iaguirmes Gl
PO BOX 240908 To Pay By Gredit or Dehit Card, Call 1-877-527-7852.
CHARLOTTE NE 25224-0908 A Convenience Fee Wiill Be Charged.
s Account Information | ] Description of Charges
SO N PRIOR BALANGE $0.00
Service Addr. (NN WATER BASE/DISTRBUT'N CHG $15.57
Bill Date 05/11/04 Due Date 06/05/04 COUNTY WATER SUPPLY CHG $9.82
SEWER COLLECTION CHG $19.38
Prior Read 03/29/04 435140 COUNTY SEWER TREATMT CHG $10.97
Current Read 04/30/04 438153 SC DHEC FEE “$0.93-
Usage ESTIMATED 3013 COUNTY WATER BASE CHARGE $0.20
of days this period 32 COUNTY SEWER BASE CHARGE $0.42
verage daily usage 94
Average daily water cost $0.52
Average daily sewer cost $0.61
Last Payment 05/03/04 $54.91 Q_.:s__-_:.s.:\
1 1/2% PER MONTH WILL. BE ADDED TO ’,.56 3']
ALL AMOQUNTS NOT PAID BY THE DUE DATE.
5 PLEASE PAY $57.29
‘[*iﬂ**n‘-i**iii***i IMPORTANT SECURITY REMINDER KEFERF R AR R AR R AR

TO HELP US NAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS
PLEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACII'JIVITY.

EEEE & R R B ek bk K R R Rk e e T R e 2o Te te Gt 0 2 e e ittt g T S 2 T 2 S St T e S, e e

PAYMENT OPTIONS
¥x¥%%  AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. ****
WE CAN AUTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING
ACCOUNT FREE OF CHARGE. FOR MORE INFORMATION, CALL OUR CUSTOMER SERVICE

REPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.
o e 355 R 0 77 7 5 7 7 70 7 3 0 AR G Kl R

FOR YOUR CONWENIENCE, YOU MAY PAY BY CREDIT OR DEBIT CARD,

(VISA & MASTERCARD) BY CALLING 1-877-527-7852. IN ADDITION,

vau MAY PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET.COM.

O PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO
UR PARENT COMPANY, UTILITIES, INC. A CONVENIENCE FEE WILL BE CHARGED
FOR USING THESE PAYMENT OPTIONS. RENS SR AR ey

| Rate Schedule Available U-on Request D

s e e e — s



AT . skﬂmen Senvirace:= tﬂﬁ(mmaﬂimﬂn Pleas& Retaiim fm Y@u& Records: - 1
ce Service or nguiries GCadll:
| BRRSIRE %Aﬁ’iwﬁpz SERVICE INC f800-367°4314 OR B3 796-9545
PO BOX 240908 To Pay By GCredit or Dehit Card, Call 1-877-527- 7852
CHARLOTTE NC 28224-0908 A Convenience Fee Will Be Charged.

Account Information B [ Description of Charges )
ccount # PRIOR BALANCE $0.00
ervice Addr. WATER BASE/DISTRBUT'N CHG $16.33
il Date 08/11/04 Due Date 09/05/04 COUNTY WATER SUPPLY CHG gﬂ’ldli

L SEWER COLLECTION CHG 19.38
rior Read 06/30/04 445480 COUNTY SEWER TREATMT CHG $12.45

Current Read 07/30/04 448900 SC DHEC FEE $0.93
sage 3420 COUNTY WATER BASE CHARGE $0.20

Eof days this period 30 COUNTY SEWER BASE CHARGE $0.42
verage daily usage 114

Lf-\verage daily water cost $0.58 ]

}Average daily sewer cost $0.65 2 ‘\ -AR' [
ast Payment 08/03/04 $55.25

1 1/2% PER MONTH WILL BE ADDED TO

'L.LL ANMIOUNTS NOT PAID BY THE DUE DATE. |

PLEASE PAY 560.86 f
:x'i'k*i'k*x * k Jk ok dk WPORTANT SECUR[TY REM'[N]DER FrFrkFhkF kb kb ki rHh

‘WO HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS, 5
‘JLEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOQUS ACTIVITY. ‘

I o o R e R R e R - i e i e S i o, e S

| PAYMENT OPTIONS |
xxx65%  AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. WE CAN
AUTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT |
FREE OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE |
»EPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

vau MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
1-877-527-7852. PAYMENTS MADE ON ANY ViSA CARD THAT CAN BE USED AS A DEBIT ‘
OR CREDIT CARD, WILL BE PROCESSED AS A DEBIT CARD.

vOU MAY ALSO PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET. COM.

T PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO

DUR PARENT COMPANY, UTILATIES, INC. A CONVENIENCE FEE WILL BE CHARGED |
FOR USING THESE PAYMENT OPTIONS. : FREFEEE R R AR IR KRR AHR [

Rate Scbedule Available Upon Request iR T N E AL T |




[(ig Addr * E Serv. Billi iri Ccall:
B BOL NG WATER SERVICE INC 860-567 434 0R "BV3796-0545

‘ PO BOX 240908 To Pay By Credit or Dehit Card, Call 1-877-527-7852.
| CHARLOTTE NC 28224-0908 A Connuenience Fee Will Be Charged.
Account Information 1] Description of Charges
U T PRIOR BALANCE 50.00
ervice Addr WATER BASE/DISTRBUI'N CHG 515,53
ill Date 10/12/04 Due Date 11/06/04 COUNTY WATER SUPPLY CHG 59. 75
SEWER COLLECTION CHG $T9738
rior Read 08/31/04 451620 COUNTY SEWER TREATMT CHG $10.88
urrent Read 09/30/04 454610 SC DHEC FEE $0.87
sage 2990 COUNTY WATER BASE CHARGE $0.19
of days this period 30 COUNTY SEWER BASE CHARGE $0.41
Average daily usage 100
Average daily water cost $0.55
Average daily sewer cost $0.65 Q'S‘z <
Last Payment 10/04/04 $54.65
| 1/2% PER MONTH WILL BE ADDED TO 302 .
ALL AMOUNTS NOT PAID BY THE DUE DATE.
PLEASE PAY DT
FEEEXEEBBHABRAR KR % IMPORTANT SECURITY REMINDER EEEE SR T E R R RS

TO HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
PLEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

LA R R B R 2 8 8 R B R & R b R et f0ta ke S0 20 %e fe %o To e Te e e iee e e a7 000 a2 ae e der S0 20 S0 ke e e B e Ko R )

PAYMENT OPTIONS
¥xxE%E%x%x AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. WE CAN
AUTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT
FREE OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE
REPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

YOU MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
1-877-527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT
OR CREDIT CARD, WILL BE PROCESSED AS A DEBIT CARD.

YOU MAY ALSO PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET. COM.

TO PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO
OUR PARENT COMPANY, UMILITIES, INC. A CONVENIENCE FEE WILL BE CHARGED

tFOR USING THESE PAYMENT OPTIONS. i FREGATIREIERD RO

Rate Schedule Available Upon Request




CUSTOMEL OTlI VALE LuruvliiialLliUll rltdde KelLazlll LOL 10ur EKecorLas

PO BOX 240908
CHARLOTTE NC 28224-0908

E Ser vii ) & s
8003679314 0k "8b3 ¥56- 0545

Te Pay By Credit or Dehit Card, Call 1-877-527-7852.

A Gonvenience Fee Will Be C‘karged

i - :
| BRREEME MY servicE InC
|

1

Account Information

Description of Charges

L
PRIOR BALANCE

ccount # $0.00
ervice Addr. WATER BASE/DISTRBUT’'N CHG $14.92
ill Date 11/10/04 Due Date 12/05/04 COUNTY WATER SUPPLY CHG $8.67
SEWER COLLECTION CHG $19.38
rior Read 09/30/04 454610 COUNTY SEWER TREATMT CHG $9.68
Current Read 10/29/04 457270 SC DHEC FEE $0.87
Usage 2660 COUNTY WATER BASE CHARGE $0.19
i of days this period 29 COUNTY SEWER BASE CHARGE $0.41
Average daily usage 92
Average daily water cost $0.54
verage daily sewer cost $0.67
ast Payment 11/02/04 $57.01
1 1/2% PER MONTH WILL BE ADDED TO
Please Pay $54.12

ALL AMOUNTS NOT PAID. BY THE DUE DATE.
|

EFFEEEEXTXEE XXX R N%

P ok ko ko ok ko ko IMPORTANT SECURITY REMINDER
To HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
PLEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIQUS ACTIVITY.

EE R R R E R T R T Sk ok e e e e S e e R e S e S S e R S o e o R S T e e e S e S e e e

PAYMENT OPTIONS
¥ EAARx . AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. WE CAN
AUTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT
FREE OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE
REPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

vOU MAY PAY BY CREDIT OR DEBIT CARD (ViSA & MASTERCARD) BY CALLING
1-877-527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT
R CREDIT CARD, WILL BE PROCESSED AS A DEBIT CARD.

lYOU MAY ALSO PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET. COM.

0 PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO
EDR PARENT COMPANY, UMILITIES, INC. A CONVENIENCE FEE WILL BE CHARGED

FOR USING THESE PAYMENT OPTIONS. EERERERERERR TR AN

Rate Schedule Available Upon Reguest




CAROLINA WATER sERVICE INC "800°367:9314 . "0R 'B03-796-9845" |
PO BOX 240908 Tc Pay By Cretit or Debit Card, Gdll 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Gonvenience Fee will Be Charged. |
Acﬁmnmt Infermation ] ] ] Description of Charges |
Accotht (Y @000 PRIOR BALANCE $0.00 |
Service Addr. WATER BASE/DISTRBUT'N CHG 514 .87 !
Bill Date 12/10/04 Due Date 01/04/05 COUNTY WATER SUPPLY CHG $8.57 k
SEWER COLLECTION CHG £519.38 [
Prior Read 10/29/04 457270 COUNTY SEWER TREATMT CHG $9.57 ‘
Current Read 12/01/04 459900 SC DHEC FEE $0.87
Usage 2630 COUNTY WATER BASE CHARGE $0.19
/! of days this period 33 COUNTY SEWER BASE CHARGE $0.40
\Average daily usage 80
Average daily water cost $0.48
Average daily sewer cost $0.59
Last Payment 12/02/04 $54.12
1 1/2% PER MONTH WiLL BE ADDED TO
ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $53.85
*khkkkkhkkhkhhkhhkkk* IMPORTANT SECURITY REMINDER T e

| To HELP US MAINTAIN SECURITY &JRR@UN]DIING YOUR DRINKING WATER SYSTEMS,
LEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIQOUS ACTIVITY.

| F X % F F B R R R RS S S IR I R R R R e R R R R e

i{ PAYMENT OPTIONS

EEREEEXX  AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. WE CAN
AUTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT
FREE OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE
ﬁEPREsENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

vOU MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING

E. -877-527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT
R CREDIT CARD, WILL BE PROCESSED AS A DEBIT CARD.

}YOU MAY ALSO PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET. COM.

mTo PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO
OUR PARENT COMPANY, UTILITIES, INC. A CONVENIENCE FEE WILL BE CHARGED

~OR USING THESE PAYMENT OPTIONS. b b b R R S Bl

Rate Scbedule Awvailable Upon Regquest Ag
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| - s
BRBSI NG WATER sERVICE INC P PERICY <, Pl Jrauicice Ol
PO BOX 240908 To Pay BY Gredit or Dehit Card, Call 1-877-527-7852.
(HARLOTTE NC 28224-0908 A CenveOlence Fee Will Be Charged ]
Account Information 1 1 Description of C}haarges
AeEount # PRIOR BALANCE $53.85
IService Addr-= WATER BASE/DISTRBUT'N CHG $15.92
Bill Date 01/10/05 Due Date 02/04/05 COUNTY WATER SUPPLY CHG $10.43
SEIYER COLLECTION CHG $19.38
Prior Read 12/01/04 459900 COUNTY SEWER TREATMT CHG $11.65
urrent Read 12/30/04 463100 SC DEEC FEE $0.87
sage 3200 COUNTY WATER BASE CHARGE $0.19
of days this period 29 COUNTY SEWER BASE CHARGE $0.40
verage dailly usage 110 PENALTY $0.81
verage daily water cost $0.58
IAwverage daily sewer cost $0.67 qﬂ\
FSt Payment §C€, i %
1 1/2% PER MONTH WILL BE ADDED TO ‘fq
ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $113.50

OUR RECORDS INDICATE Ti#27T THE PRIOR AMOUNT ON THIS BiLL REMAINS UNPAID.
oy RYCED DISCONNDOTION BE OSURVINER, SLEASE MAKS 'i’tOUI{ PAIMENT TODAY,

\ ***** *****f***** kEk Rk FR Rk kR Ak
B i Y R Lod S a8 \aa sc e d AT

rxxxx  THIS NOTICE DOES NOT CHANGE OR INVALIDATE THE SHUT OFF DATE *#*%**
Kk Kk kK Kk ok ALREADY STATED IN ANY PREVIOUS NOTICE KX A KK KK g ......
2 T 4
F YOU HAVE ALREADY SENT IN YOUR PAYMENT, PLEASE CALL OUR CUSTOMER SERVICE
DEPARTMENT TO VERIFY THAT YOUR PAYMENT HAS BEEN RECEIVED. IF IT BECOMES
INECESSARY TO DISCONNECT YOUR SERVICE, IT WILL BE RESTORED ONLY AFTER WE
RECEIVE PAYMENT IIN THE AMOUNT OF THE DELINQUENT BALANCE PLUS THE
APPL,ICABRLE SERVICE CHARGES.
%k k ok PAYMENT OPTIONS * % koK
TO PAY BY VISA & MASTERCARD, CALL 1-877-527-7852. IIN ADDITION, TO PAY OVER
THE INMERNET, ACCESS PAYBYINTERNET.COM. YOU MUST INDICATE THAT YOU ARE
MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES, INC.
EEEEEEBRBEER RS T‘O AV@I %UT @FF FEEEEEEEE R AR AR
*x% YOU MUST CALL OUR CUSTOMER SERVICE DEPARTMENT WiTH THE CONFIRMATION ***
i****’* NUMBER YOU RECEIVE FROM THE CREDIT CARD PAYMENT COMPANY. ***=%=%

| : Rate Schedule Available Upon Reguest S e




| Customer Service Information Please Retain for Your Records

' Rendittancee Adidress: : - Service: or Billingy In9¥riess
‘ CAROLINA WATER SERVICE INC FB00-36 74314 Ok "803 7566845
- PO BOX 240908 To Pay By Credit or Dehit Card, Call 1-877-527-7852.
i‘ CHARLOTTE NG 28224-0908 A Gonvenience Fee Will Be Charged: w
\ Account tnformation ] Description of Charges i
CEOTH 1770, RIOR BALANCE $0.00
Service Addr. WA.TER BASE/DISTRBUT' N CHG $16.48
Bill Date 02/10/05 DwueDate 03/07/05 COUNTY WATER SUPPLY CHG $$11.41
SEWER COLLECTION CHG fﬂiﬂ:—l
Prior Read 12/30/04 463100 COUNTY SEWER TREATMT CHG $12.74
Current Read 02/01/05 466600 SC DHEC FEE $0.87
Usage 3500 COUNTY WATER BASE CHARGE $0.19
# of days this period 33 COUNTY SEWER BASE CHARGE $0.40
Average daily usage 106
lAverage daily water cost $0.53
{Average daily sewer cost $0.59 3" « .H\
ast Payment 02/01/05 $58.84 o
ar?®
1 1/2% PER MONTH WILL BE ADDED TO

l‘_L.LL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $61.47

[kxkdkx*rFd*drxsk IMPORTANT SECURITY REMINDER FEFFFFFEFEFRE R S%

TO HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
pPLEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

HiLBASH
tE SR ESEREE SRS F & kT T ke e et S e T e s S i v e e e e i S g 2 e e e e B e R e

! PAYMENT OPTIONS

wrEkExx  AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. WE CAN
AUTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT
FREE OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE
EEPRESENTA’TI\‘[ES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

OU MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
’1 -877-527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT
OR CREDIT CARD, WILL BE PROCESSED AS A DEBIT CARD.
vOU MAY ALSO PAY OVER THE INTERNET BY ACCESSING PAYBYINTERNET. COM.
O PAY OVER THE INTERNET, YOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO
OUR PARENT COMPANY, UTILITIES INC. A CONVENIENCE FEE WILL BE CHARGED
FOR USING THESE PAYMENT OPTIONS. REERERARERERRERRRR

Rate Schedule Awvailable Upon Resuest




Serviee or Billim y Tnquiries Gdll:

| - |
CARGLINE WATER serVICE INC 800-367°9314 OR 803-796-9545 a
PO BOX 240908 Te Pay By Cretit or Dehit Card, Gall 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Cenxenience Fee Will Be Charged.

A@@@mﬂ[ Information | Description of Charges \
ik ColhTH = == PRIOR BALANCE $0.00
Service Addr. WATER BASE/DISTRBUT'N CHG $12.59
Bill Date 03/11/05 Due Date 04/05/05 COUNTY WATER SUPPLY CHG .34, 56

SEWER COLLECTION CHG 519.38
Erior Read 02/01/05 466600 COUNTY SEWER TREATMT CHG $5.10
urrent Read  03/02/05 468000 SC DHEC FEE $0.87
Usage 1400 COUNTY WATER BASE CHARGE $0.19
ﬁof days this period 29 COUNTY SEWER BASE CHARGE $0.39
verage daily usage 48
\Average daily water cost $0.46
Average daily sewer cost $0.67 '
Last Payment 03/02/05 $61.47 = §
1 1/2% PER MONTH WILL BE ADDED TO oA B%F
ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $43.08

!*’k")r*ir"—k*k*ﬂ?"*‘fi‘f%*‘*‘k&& IMPORTANT SECUR[TY REMINDER ¥EFEEE RS EE R AN

i

XC HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
FPLEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

FEFIFFFFFIFEFTEFEET XXX ER R XA KRR AR ALK K%

i PAYMENT OPTIONS

Frrxxxx  AVOID PAYING FEES TO ONLINE BiLL PAYMENT CENTERS. WE CAN
UTOMIATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT
REE OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE

REPRESENTATTVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

vau MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
1-877-527-7852. PAYMENTS MADE ON ANY ViSA CARD THAT CAN BE USED AS A DEBIT
OR CREDIT CARD WILL BE PROCESSED AS A DEBIT CARD. YOU MAY ALSO PAY OVER
THE INTERNET BY ACCESSING PAYBYINTERNET.COM. TO PAY OVER THE INTERNET,
vau E1UST INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY,
UTILITIES INC. A CONVENIENCE FEE WILL BE CHARGED FOR CREDIT/DEBIT CARD AND
|IINITERNET PAYMENTS.

FEEXKKEESS  YOU MUST ALLOW FOR PROCESSING TIME. *****#kssx

Rate Scbedule Awvailable Uron Reguest




Cusromer ServiCSC LLIJImactliol riezse Kecaln tor your Recondss

CAROLINA WATER® SERVICE INC "800 3674314 "0R 803796 95457
PO BOX 240908 To Pay By Gredit or Pehit Card, Call 1-877-527-7852.
CHARLOTTE NG 28224-0908 A Gonvenience Fee Will Be Clharge@l |
Account Information T L Description of Charges ]
Account # PRIOR BALANCE $0.00
Service Addr,- WATER BASE/DISTRBUT’'N CHG $15.51
Bill Date 04/11/05 Due Daie 05/06/05 COUNTY WATER SUPPLY CHG $9.71
SEWER COLLECTION CHG £19.38
Prior Read 03/02/05 468000 COUNTY SEWER TREATMT CHG $10.!45
Current Read 03/31/05 470980 SC DHEC FEE $0.87
Usage 2980 COUNTY WATER BASE CHARGE $0.19
# of days this period 29 COUNTY SEWER BASE CHARGE $0.39
\Average daily usage 103
\Average daily water cost $0.56
Average daily sewer cost $0.67 7.3,22
Last Payment 04/01/05 $43.08 2.
- 0 2

1 1/2% PER MONTH WILL BE ADDED TO
ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $56.90

FEEEFF R A R R RHhh% IMPORTANT SECURITY REMINDER FEEEERER TR R R ARN

TO HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
PLEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIQUS ACTIVITY .

R s

PAYMENT OPTIONS

*xkxxxx  AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. WE CAN
AUTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT
FREE OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE
REPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

vOU MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
1-877-527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT
OR CREDIT CARD WILL BE PROCESSED AS A DEBIT CARD. YOU MAY ALSO PAY OVER
THE INTERNET BY ACCESSING PAYBYINTERNET.COM. TO PAY OVER THE INTERNET,
vOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT CONIPANY,
UTILITIES INC. A CONMENIENCE FEE WILL BE CHARGED FOR CREDIT/DEBIT CARD AND

INTERNET PAYMENTS.
*xxAEER5E%  YOU MUST ALLOW FOR PROCESSING TIME. **#xxsxtxx

_Rate Schedule Available Upon Request = |




| Remittance Adithr For Serwviee or Bill hrm% n%lrlea Call:

CAROLINA WATER SERVICE INC 800-367-4314 OR 803 6-9545
PO BOX 240908 To Pay By Credit or Dehit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Goanvenience Fee WIill Be Charged.

coount Information [ ] Descriptionn of Charges: N

; PRIOR BALANCE 50.00
ervice Add WATER BASE/DISTRBUI'N CHG $17.46
ill Date 05/11/05 Due Date 06/05/05 COUNTY WATER SUPPLY CHG $13.14

SEWER COLLECTION CHG $19.38
rior Read 03/31/05 470980 COUNTY SEWER TREATMT CHG $14.67
urrent Read 05/03/05 475010 SC DHEC FEE 50.87
sage 4030 COUNTY WATER BASE CHARGE 50.18
of days this period 33 COUNTY SEWER BASE CHARGE $50.39

Average daily usage 122

hverage daily water cost $0.56
verage daily sewer cost $0.59

Last Payment 05/03/05 $56.90

1 1/2% PER MONTH WiLL. BE ADDED TO

ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $66.09

i*-kjc* *hkhkkhkkdhikhd%k IMPORTANT SECURITY REMINDER 3 BRI F BRI F ke R% K

LfO HEL:P US PMAIMNTAIN SECORITY SVRROOIWING TOUrR DRINKEENG WATER 5YSTEIN|S,
PLEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.
| FEFEFFFFFEFFEERE AR SRS ERE BRI S S

PAYMENT OPTIONS
xxxx4x%  AVOID PAYING FEES TO ONLINE BILL PAYMENT CENTERS. WE CAN
AUTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT
FREE OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE
REPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

YOU MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
1-877-527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT
ERGRIEDIT CARD WILL BE PROCESSED AS A DEBIT CARD. YOU MAY ALSO PAY OVER
HE INTERNET BY ACCESSING PAYBYINTERNET.COM. TO PAY OVER THE INTERNET,
vOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY,
TILITIES INC. A CONVENIENCE FEE WILL BE CHARGED FOR CREDIT/DEBIT CARD AND
ﬁENTERNET PAYMIENTS.
| FE%xxxRERE  YOU MUST ALLOW FOR PROCESSING TIME. **kkx&sxs

Rate Scbedule Awailable Upon Reguest




| M LD LA L R ¥ e s e aite e AL A LGRS AL Ak dd e A A e A b '

| Biilli ir call:
| Remitrence GAERSSsERVICE INC b0-5e7 5314 "R "B03766- 0545

PO BOX 240908 To Pay By Cretlit or Dehit Card, Call 1-877-527-7852. |
CHARLOTTE NC 28224-0908 A Gonvenience Fee Will Be Charged. r
; Account Information | Description of Charges i
‘Qccount # e I PRIOR BALANCE $0.00
Service Addr. (NN WATER BASE/DISTRBUT'N CHG $14.98
Bill Date 06/10/05 Due Date 07/05/05 COUNTY WATER SUPPLY CHG S8.717
* SEWER COLLECTION CHG 515, 38
Prior Read 05/03/05 475010 COUNTY SEWER TREATMT CHG $9.79
Current Read  06/01/05 477700 SC DHEC FEE $0.87
sage 2690 COUNTY WATER BASE CHARGE $0.18
of days this period 29 COUNTY SEWER BASE CHARGE $0.38
lAverage daily usage 93
Average daily water cost $0.55 ,
Average daily sewer cost $0.67 .
‘I_ast Payment 06/01/Q5 $66.09 a"s N g
W 1/2% PER MONTH WILL BE ADDED TO 2%\

‘!LALL. AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $54.35

B R R R ERRARRR SRR IMPORTANT SECURITY REMINDER ***** %% %kxkxhshn

TO HELP US MAINTAIN SECURITY SURROUNDING YOUR DRINKING WATER SYSTEMS,
PLEASE CALL OUR OFFICE AND THE POLICE IF YOU NOTICE SUSPICIOUS ACTIVITY.

khkkhkhFdkrdkdhhkhkdhxhhdhkhkhkdhhbddhkhhdhodbhhdhiik

PAYMENT OPTIONS

*x&x ki % AVOID PAYING FEES TO ONLINE BILI, PAYMENT CENTERS. WE CAN
AUTOMATICALLY DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT
FREE OF CHARGE. FOR MORE INFORMATION, PLEASE CALL OUR CUSTOMER SERVICE
REPRESENTATIVES AT THE SERVICE & BILLING INQUIRY NUMBER LISTED ABOVE.

vOU MAY PAY BY CREDIT OR DEBIT CARD (VISA & MASTERCARD) BY CALLING
1-877-527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT
OR CREDIT CARD WILL BE PROCESSED AS A DEBIT CARD. YOU MAY ALSO PAY OVER
THE INTERNET BY ACCESSING PAYBYINTERNET.COM. TO PAY OVER THE INTERNET,
vOU MUST INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY,
UTILITIES INC. A CONVENIENCE FEE WILL BE CHARGED FOR CREDIT/DEBIT CARD AND
INTERNET PAYMENTS.

FXEREREERE YOU MUST ALLOW FOR PROCESSING TIME.  *%#srssax

Rate Schedule Available Upon Resuest




S " Customer Service InfoDmLattmn Please Retain for Your Records

\

- CARBLING (WATERSservice 1nc 800567934 "R B3 786-9545

' PO BOX 240908 To Pay By Credit or Dehit Card, Call 1-877-527- 7852

! EHARLOTTE NE 28224-0908 A Gonvenience Fee Will Be Charged.

... . Account Information T | Description of Charges

E“ccum# e AT PRIOR BALANCE $0.00

Service Addr. NNy WATER BASE/DISTRBUT'N CHG $17.35

Bill Date 07/13/05 Due Date 08/07/05 COUNTY WATER SUPPLY CHG $12.71

I SEWER COLLECTION CHG "$20.61

Prior Read 06/01/05 477700 COUNTY SEWER TREATMT CHG $14.20
urrent Read  07/05/05 481600 SC DHEC FEE “$0.87
sage 3900 COUNTY WATER BASE CHARGE $0.18
of days this period 34 COUNTY SEWER BASE CHARGE $0.39

Average daily usage 115

lAverage daily water cost 0.54

‘Average dailz sewer cost :0.61 s oo ‘

Last Payment  07/05/05 $54.35 34.9)

!l 1/2% PER MONTH WILL BE ADDED TO

~ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $66.31
[hede ok k ok ok ok kkoE ok ok kA HMP@RTAN’T CUS"[_OMER INFORMATION e L s e
TF YOrY H BTT HD : i L‘g__mLi v._-}'; GUtix OFrICE 2D ARE NOT

FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OP
SOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
70 WRITE, THE MAILING ADDRESS IS;

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROLINA, 29211
'* F % % K ARt kg g gk e gk ke g gk gk e gegle gk ek gk e e e e e ke ke sk e ket gk e -k e e ghe ke e e e e et R l e R e e B e e R
lm THE EVENT OF A SEWER BLOCKAGE, PLEASE CALL OUR OFFICE BEFORE YOU CALL
A PLUMBER AT 803-796-9545 OR 1-800-367-4314. OUR EXPERIENCED OPERATIONS
STAFF IS ON CALL 7 DAYS A WEEK, 24 HOURS A DAY TO RESPOND TO YOUR CONGERNS.

B R R R R L e L R R R e R e R e e R R R s R L L S R St T s
To PAY BY CREDIT OR DEBIT CALL 1-877-527-7852. PAYMENTS MADE ON
VISA DEBIT/CREDIT CARDS HTILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
TNTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
~ CONWENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT 2nD INTERNET PAYMENTS,
kkkREEEEEE  YOU MUST ALLOW FOR PROCESSING TIME. — **¥%%xxxxx

Rate Schedule Awailable Upon Reguest e |




1 notome LUna—

i

TLCC lonIormaticn riease Re@Etaibll for Your Records

CRRC taﬁ’«%e {WATER “SERVICE INC F800-367°4314"0R "B803- 7569545
367-4314 OR 803 6-9545
PO BOX 240908 To Pay By Gredit or Dehit Card, Call 1-877-527- 7852, |
CHARLOTTE NC 28224-0908 A Gonvenience Fee will Be Ciarged.
coouAhocount Information ] Descriptionn of Charges:
REEIUNY ~  PRIOR BALANCE $0.00
Service WATER BASE/DISTRBUT'N CHG $15.80
ill Date 08/12/05 Due Date 09/06/05 COUNTY WATER SUPPLY CHG 59.52
SEWER COLLECTION CHG 223 . 47
rior Read 07/05/05 481600 COUNTY SEWER TREATMT CHG $10.63
urrent Read 08/09/05 484520 SC DHEC FEE $0.877
sage 2920 COUNTY WATER BASE CHARGE $0.18
of days this period 35 COUNTY SEWER BASE CHARGE $0.38
verage daily usage 83
Average daily water cost $0.48
Average daily sewer cost $0.67 S:; o 5
Last Payment 08/01/05 $66.31 ?‘/
1 1/2% PER MONTH WILL BE ADDED TO \_’O :i \
ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay A, $60.85

kohokkxKk kkik Kk k kK okok IMPORTANT CUSTOMER INFORMATION FhEEEEAERERRBRKR
sk {0D HAVE FIL6D A COMJOLAL1l' OR' INQUIRY wn'B OuR OFi'TeE; AND ARE o™
FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
SOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
To WRITE, THE MAILING ADDRESS IS:
STATE OF SOUTH CARQLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CARGQLINA, 29211
A hk A A IR A A A AT AR AT A A A A A AR T A A I A A A A A A FF AR A A A A A X A A A A xFh AT T A dF A rx A kAT X F A F A%
IN THE EVENT OF A SEWER BLOCKAGE, PLEASE CALL OUR OFFICE AT 803-796-9545
DR 800-367-4314. OUR EXPERIENCED OPERATIONS STAFF IS ON CALL 7 DAYS A WEEK;
24 HOURS A DAY TO RESPOND TO YOUR CONCERNS.
F E EE T T R R R R R R R R R R I R R R R T Ha T R T TR N e M e
To PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON
VISA DEBIT/CREDIT CARDS WiLL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES [NC.
A CONVIENIENCE FEE WILL. BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYNIENTS.
EXARRERRKNS YOU MUST ALLOW FOR PROCESSING TIME. kkkrxiors

Rate Schedule Available Upon Reguest |




| CARSLINE WATERSSERVIEE NG
f PO BOX 240908
CHHRLOTTE NG 28224 - 0908

180073 SIS g

To Pay By Gredit or Dehit Card, Call 1-877-527- -7852.

A Convenience Fee Will Be Charged:

| Account Information

Aecount #
Service Addr.

ill Date 09/09/05 Due Date 10/04/05
Prior Read 08/09/05 484520
Current Read 08/31/05 486600

sage 2080

of days thiis period 22

verage daily usage 95
ﬁverage daily water cost $0.68
Average daily sewer cost $1.07

Last Payment 09/01/05 $60.85

I 1/2% PER MONTH WILL BE ADDED TO

ﬁmﬁﬁlpﬁmn of Charges

WATER BASE/DISTRBUT'N CHG
COUNTY WATER SUPPLY CHG
SEWER COLLECTION CHG
COUNTY SEWER TREATMT CHG
SC DHEC FEE

COUNTY WATER BASE CHARGE
COUNTY SEWER BASE CHARGE

AL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

$0.00
$14. 20
$6.78
$23.47
$7.57
$0.81
$0.18
$0.38

$53.39

*FEFEFEF T RAABR LS

o WRITE, THE MAILING ADDRESS IS;

‘ IMPORTANT CUSTOMER INFORMATION
IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT TH2 STATE OF

SOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531.

khkdkhkhkhkhkkhkhkkhk®xrn

IF YOU PREFER

STATE OF SOUTH CARQLINA, OFFICE OF REGULATORY STAFF

PO BOX 11263

' ¥ K kK Rk
|

COLUMBIA, SOUTH CAROLINA,
* F F % % %K R Mgk s ek ke g gk g g gk gk e ek ke e e e e e e ke ek ke gl ek ke ke koo e ek ol ok ek ok e e e e A AN A A
N THE EVENT OF A SEWER BLOCKAGE, PLEASE CALL OUR OFFICE AT 803-796-9545
OR 800-367-4314. OUR EXPERIENCED OPERATIONS STAFF IS ON CALL 7 DAYS A WEEK,
24 HOURS A DAY TO RESPOND TO YOUR CONCERNS.
R e S e e L L L S LS
TO PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852.
visz DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD.
INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU NUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UMTILITIES INC.
~ CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
YOU MUST ALIOW FOR PROCESSING TIME.

29211

khkhkkhkkkkkih

Rate Scbedule Awailable Upon reguest

PAYMENTS MADE ON
TO PAY OVER THE




|,l'-l at pEartraoe ynEarmavvoyy Yieapa Naclls o ..C,;‘_ RECTICGO

; Remittance Fgé Service or Biilli %311 uiries

, CAR@_LINA WA’TFER SERVICE INC 367 4314 OR 8 96- 9545
‘ PO BOX 240908 Te y By credit or Dehit Card, Call 1-877-527- 7852;‘
CHARLOTTE NC 28224-0908 A C?cﬁméemeﬂce Pee Will Be Cﬂm&ngedl
_ Account Information N Description of Charges |
Account # PRIOR BALANCE $0.00 |
Eef"ice Aﬂﬂﬁf- WATER BASE/DISTRBUT'N CHG $15.57
il Date  10/12/05 DueDate 11/06/05 COUNTY WATER SUPPLY CHG $9.13
i SEWER COLLECTION CHG $23.47
Prior Read 08/31/05 486600 SC DHEC FEE $0.81 ‘
Current Read 10/03/05 489400 COUNTY WATER BASE CHARGE $0.18
Usage 2800 COUNTY SEWER TRIMNT CHG $12.28
¥ of days this period 33 }
|{Average daily usage 85 '
Average daily water cost $0.50 ‘
verage daily sewer cost $0.71 ’

ast Payment 10/04/05 $53.39

1 1/2% PER MONTH WILL BE ADDED TO ’
ILL;LL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $61.44 |
i*#*&&&&&&&&&&&& IZMPORTANT CUST@MER |r-@r’. '

L—u 1Y bH-j,_i_-..}fLi:J “:‘Tr OJP PESPON:E YOU [T‘ CONTACT THE STATE ")F
SOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. [IF YOU PREFER
To WRITE, THE MAILING ADDRESS IS:

| STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFE
| PO BOX 11263

i COLUMBIA, SOUTH CAROLINA, 29211
r##&&&&&#**ﬁ#############f#%;#######&&#######&###&#&ﬂ&ﬁ&#&&&&&**»******#**
EFFECTIVE WITH THIS CURRENT BILLING, THE SEWER TREATMENT CHARGE REFLECTS i
OUR PRORATA SHARE OF THE YORK COUNTY WHOLESALE SEWER CHARGE AS ALLOWED

BY THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA.

FFE F EFE TR R R R R R R R R A R R A T R R Aok ek A R A e e o ek e A e e ke

|
L_FO} PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS NMADE ON i

EEEEEEE R AR AR A RN

ANAI L

VISA DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
~ CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYNIENTS.
£xEExRELRE  YOU MUST ALLOW FOR PROCESSING TIME. — **xkxsxsxs

_Rate Schedule Available Upon Rejuest S e el




(_ustomer Service: Infﬁ]rfmalﬂman Please: Retaim for Your Recondss

Rem:: fiiabloe A or Service or Billimg Tnguiries Gall: :
CAROLINA V\WER SERVICE INC 80@ 367-4314 OR 8% 96-9545 |
PO BOX 240908 :FO Pay By Credit or Dehit Card, Call 1-877-527-7852. '
CHARLOTTE NC 28224-0908 A Genvenience Fee Will Be Charged. '
; Account [Infornwdtion I Description of Charges
ccount # PRIOR BALANCE $0.00
gvise Add WATER BASE/DISTRBUT'N CHG $15.76
Pill Date 11/11/05 Due Date 12/06/05 COUNTY WATER SUPPLY CHG $9.45
' SEWER COLLECTION CHG $23.47
Prior Read 10/03/05 489400 SC DHEC FEE $0.81
urrent Read 10/31/05 492300 COUNTY WATER BASE CHARGE $0.17
Esage 2900 COUNTY SEWER TRTMNT CHG $4.80
i# of days this period 28
Average daily usage 104 |
Kverage daily water cost $0.59 i
Rverage daily sewer cost $0.84 .
ast Payment 11/01/05 $61.44 |
1 1/2% PER MONTH WILL BE ADDED TO [
ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $54.46 \
FrErrrrhiransin IMPORTANT CUSTOMER TNFORMATION %% KR KRR R R RR AN ‘
PLEASE BE ~.DVISED OF THE PHONE MUMBERS T2 OUR CUSTOMER SERVICE DEFARTMENT: !

| 800-367-4314 OR 803-796-9545.

OUR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.
J-% % F % % F ¥ % % I T e T AN T R A R B A M M R R A R e e e

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT

FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

SOUTH CARQLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. [IF YOU PREFER

TO \NHI'TE THE MAILING ADDRESS [S:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF

, PO BOX 11263
| COLUMBIA, SOUTH CAROLINA 29211

6 3 o 85 ks gl 33 2 2 R R R R R D S S
To PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA

EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THRT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
~ CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.

EXkkRRERREL  YOU MUST ALLOW FOR PROCESSING TIME. — ***¥*xkssax
Rate Schedule Awailable Upon Reguest =
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: Remittance For Service or Blll n uiries Call::

f CAROLINA WATER SERVICE INC 800-367:43144 OR 8 96 9545

i PO BOX 240908 To Pay By Gredit or mebm Card, Gall 1-877-527-7852. |

5 CHARLOTTE NC 28224-0908 A Genvenience Fee Will Be Charged.

[ Account Informmation q 7 Description of Charges
CEOURT # S PRIOR BALANCE $0.00
ervice Addr WATER BASE/DISTRBUT'N CHG $16.33
il Date 12/09/05 Due Date 01/03/06 COUNTY WATER SUPPLY CHG $10.43

SEWER COLLECTION CHG $23.47

riar Read 10/31/05 492300 SC DHEC FEE $0.81

Current Read  12/01/05 495500 COUNTY WATER BASE CHARGE $0.17

szage 3200 COUNTY SEWER TRTMNT CHG $11.54

# of days this period 31

Average daily usage 103

Average daily water cost $0.55

Average daily sewer cost $0.76

Last Payment 12/02/05 $54.46

1 1/2% PER MONTH WILL. BE ADDED TO
ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $62.75

R S e R IMPORTANT CUMER I:vFORJ*’J-mIO]\ FhkhkhkF Rk kk kBRI RH
800- 367—4314 OR 803—796 9545.
OUR OFFICE I'S OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.
khkXXxF A Fdhh kA rhhhhhdhdhhddxFdhkrddddrrhkrFxxhrh*x %k

IF YOU HAVE FILED A COMIPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
SOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. [F YOU PREFER
TO WRITE, THE NMAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF

PO BOX 11263

COLUMBIA, SOUTH CAROLINA 29211
L e R R TR R R R E e R RS
TO PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS IMADE ON VISA
DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
A COQNWENIENCE FEE WILL. BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
i Tarabelih YOU MUST ALLOQW FOR PROCESSING TIME. KEf A

Rate Schedule Awvailable Upon Reguest 3 G




Remittance Addrn F Service or Billi iries
CARODINA WATER SERVICE INC 800°567:9314 1 OR B03.-796-9545°
PO BOX 240908 To Pay By Credit or Dehit Card, Gdll 1-877-527-7852.

CHARLOTTE NC 28224-0908 A Canvenience Fee Will Be Cltﬁarged

[ Description of Charges

Account Information. '

PRIOR BALANCE $0.00
Service Addr WATER BASE/DISTRBUT'N CHG $18.99
Bill Date 01/11/06 Due Date 02/05/06 COUNTY WATER SUPPLY CHG $15.00

SEWER COLLECTION CHG SO 47

Prior Read 12/01/05 495500 SC DHEC FEE $0.81
Current Read  01/03/06 500100 COUNTY WATER BASE CHARGE $0.17
Usage 4600 COUNTY SEWER TRTMNT CHG $16.59
v of days this period 33
\Average daily usage 139
\Average daily water cost $0.60
\Average daily sewer cost $0.71
Last Payment 01/03/06 $62.75
1 1/2% PER MONTH WiLL. BE ADDED TO
ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay 275.03
dkhkFkrhkhkixdkhAFhkd%x %k mmRTANT CUST@MER mTI@N khkkhkkhkhkkrkrk kb iny

PLEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTMENT:
800-267-4314 OR 803-796-9545.

OUR OFFICE I'S OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

| Ak FXXkFFFrErA I EAxxdrdFEx A hFx X hxdFxrhkTrrdhkxTxxdxxxdxFhxd %k

I'F YOU HAVE FIIED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT

FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

SOUTHCAROLINA OFFICE OF REGULATORY STAFF AT 800<922+E53|.IIF YOU PREFER

TO WRITE, THE NFAILING ADDRESS IS:
STATE OF SOUTH CARQLINA, OFFICE OF REGULATORY STAFF

PO BOX 11263

COLUMBIA, SOUTH CARQLINA 29211
Pl B S T R R R e S e R E e o e S e T R R R S e i e e R o g R e S i
TO PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
TNTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UWTILITIES INC.
A CONWVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYNHENTS,
*RREAREERAE  YOU MUST ALLOW FOR PROCESSING TIME.  *kksssarrns

‘ - Rate Scbedule Awvailable Upon Reguest




| ”ﬂf*":‘“ Sa:v;:b-:;fc::a:;;; ?‘cgac Retain foi Your Records

emittance Service: or Billin Inquiries Call:

CAROLIINIA MTER SERVICE INC 800 367-4314 OR 803-796-9545
PO BOX 240908 To Pay By Credit or Dehit Card, Call 1-877-527-7852.
L CHARLOTTE NC 28224-0908 A Convenience Fee Will Be Charged:
Account Information I Description of Charges
iAcoount # . PRIOR BALANCE $0.00
Eervice Amld- WATER BASE/DISTRBUT'N CHG $15.19
ill Date 02/14/06 Due Date 03/11/06 COUNTY WATER SUPPLY CHG $8.48
! SEWER COLLECTION CHG $23.81
Prior Read 01/03/06 500100 COUNTY SEWER TREATMT CHG $9.46
Current Read  01/31/06 502700 SC DHEC FEE $0.81
sage 2600 COUNTY WATER BASE CHARGE $0.17
of days this period 28 COUNTY SEWER BASE CHARGE $0.37
verage daily usage 93
Average daily water cost $0.57
Average daily sewer cost $0.85

Last Payment 02/02/06 $75.03

1 1/2% PER MONTH WILL BE ADDED TO

ALL. AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $58.29
[ % % % % R RA A AR E AN IMPORTANT CUSTOMER INFORMATION FEEEEEEREERERERK
E BE ADVISED OF THE PHONE MTUHIBERS 70 OUR CUSTIQMMER SERVICE DEFARTMENT:

' 800-367-4314 OR 803-796-9545.
OUR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.
FEFFEFEFFEFEFEE IR E R R A E R ERRBAARABEISNNERESRNNRR R R XX

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WIiTH OUR OFFICE AND ARE NOT

ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

UTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
TO WRITE, THE MAILING ADDRESS IS:
. STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
. PO BOX 11263
! COLUMIBIA, SOUTH CAROLINA 29211
* ¥ ¥ ¥ F BRRRRRk Rk da dodgde sk gd sk gk sk g g g g e ke gk g gk e gk gk gk gk e e g e e e e e e A i e Re R Ko Fe K Fe Ko M e He
;L‘o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
A CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.

*EEERERERES  YOU MUST ALLOW FOR PROCESSING TIME. ok kR Kk Rk kR

Rate Scbedule Available Upon Request =




, G nqtql a: ' T Bill viries Cdll:
' CAROIWA WATER SERVICE INC 800-309°9314 08 803 756" 0845

PO BOX 2409@8 ’f@ Pay By Gredit or Dehit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224-0508 A Connenience Fee WIIl Be Cirarged.
Acgount tnﬁontmﬁi@n I ] Description of Charges
T R e e L T T T T T T T T T PRIOR BALANCE $0.00
ervice Addr WATER BASE/DISTRBUT'N CHG $15.57
ill Date 03/17/06 Due Date 04/11/06 COUNTY WATER SUPPLY CHG 59.13
SEWER COLLECTION CHG $24.33
rior Read 01/31/06 502700 COUNTY SEWER TREATMT CHG $10.19
urrent Read 03/02/06 505500 SC DHEC FEE $0.81
}Jsage 2800 COUNTY WATER BASE CHARGE 510. 17
¥ of days this period 30 COUNTY SEWER BASE CHARGE 5D 27
gverage daily usage 93
\Average daily water cost $0.55
Average daily sewer cost $0.81
lI_ast Payment 03/02/06 $58.29
E 1/2% PER MONTH WILL BE ADDED TO
| L AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $60.57
lx*%w**‘*i‘xv*‘ﬁr?*r M%RTANT CUST@MER ’j’t@N khkkhhkhkhkdhkrkhkhkkik®

‘PILEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTMENT:
BOO-36"7-43L4 OR 803->796 - 5545 .
pUR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.
R R e R R

IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
SOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
To WRITE, THE MAILING ADDRESS IS:
- STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF

PO BOX 11263

COLUMBIA, SOUTH CAROLINA 29211
5 g g 2 R R 7 e R NN
To PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS NMADE ON VISA
DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
7~ CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT ~ND INTERNET PAYMENTS.
EREERTRARS% YOU MUST ALLOW FOR PROGCESSING TIME. AR RETES

Rate Schedule Available Upon Recuest G ]




ittan Addrose- ﬂ Hemods guirie al
CAROLINA WIATER SERVICE INC s Bk - i v Bt T
PO BOX 240908 ’fa Pay By Gredit or Dehit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Convenience Fee Will Be Charged.
Account Informatian. | Descriptionn of Chargess
Account # ~  PRIOR BALANCE $0.00
Service Addr= WATER BASE/DISTRBUT'N CHG $16.52
Bill Date 04/14/06 DueDate 05/09/06 COUNTY WATER SUPPLY CHG HQ.265
r SEWER COLLECTION CHG g'% 33
Prior Read 03/02/06 505500 COUNTY SEWER TREATMT CHG $12.01
urrent Read  03/30/06 508800 SC DHEC EEE $0.81
sage 3300 COUNTY WATER BASE CHARGE $0.17/
of days this period 28 COUNTY SEWER BASE CHARGE $0.37/
Average daily usage 118
Average daily water cost 0.62
Average dailz sewer cost gm_g’[ 2"\2 P
Last Payment  04/05/06 $60.57 3¢
1 1/2% PER MONTH WiLL BE ADDED TO
ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $64.97

*okok kok kK Kok dk ok ok k& IMPORTANT CUSTOMER INFORMATION FhEhkdk bbbk bk kR ansy
PLEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTMENT:
i : 500-5387-4512 Ot 603-796-9545.
OUR OQFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.
FEEEFEEEEFEE R ARABRBHRBERER B AR RARERRBBRR BB Ntk

I'F YOU HAVE FIIED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
SOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
TO WRITE, THE MAILING ADDRESS [IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF

PO BOX 11263

COLUMBIA, SOUTH CARGQLINA 29211
b T B T B i e e e e e S e e e e 7S S0 e e S 0 ot 02 e i e R S S0 S S S e S St S st S o ot M2 e S0 SO0 S0 S 0 Bt B Bt B e B e B
TO PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
A CONVEENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS,
' RARARAANAY N YOU MUST ALIOW FOR PROCESSING TIME. ABA RS TRRNES

Rate Scbedule Available Upon Reguest




Clnrstmrmr service Information Pikease retain fOF Your Records

CAROLINA WATER SERVICE INC F8b0-587934"0R 803 796-0545
PO BOX 240908 To Pay By Credit or Debit Card, Call 1-877-527-7852.
! CHARLOTTE NC 28224-0908 A Cenvenience Fee Will Be Charged. |
... Accoumt Information. . .. | [ Description of Charges
‘Coount 7 PRIOR BALANCE $0.00
ervice Add= WATER BASE/DISTRBUT'N CHG $15.25
il Date 05/12/06 Due Date 06/06/06 COUNTY WATER SUPPLY CHG B8 57
SEWER COLLECTION CHG $24 .33
rior Read 03/30/06 508860 COUNTY SEWER TREATMT CHG 59.57
Current Read  05/01/06 511430 SC DHEC FEE $0.81
}Jsage 2630 COUNTY WATER BASE CHARGE $0.17
# of days this period 32 COUNTY SEWER BASE CHARGE S0.36
Average daily usage 82
Average daily water cost $0.386
!Average daily sewer cost $S0.76
ast Payment 05/02/06 $64.97
[:; 1/2% PER MONTH WILL BE ADDED TO
}ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay 559.06
j}*i***********t* IMPORTANT CUST@MER INFORMATION IR EEE R R R SRR R T

'“LEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTMENT:
800-367-4314 OR 803-796-9545.
DUR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.
FhkFhkxxFd kI hkdhdhkdhkhkdFdrrhdkxdrhdrrddFrrdxddoxdididk

.IIZF YOU HAVE FIIED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT

[FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

SOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
0 WRITE, THE MAILING ADDRESS IS:

; STATE OF SOUTH CARQLINA, OFFICE OF REGULATORY STAFF

' PO BOX 11263

|
| COLUMBIA, SOUTH CARQLINA 29211
ok ok kit ke ek ke e -2 3 0 7 i 3 0 3 gl 3 30 g gl e e g g gl 7 2 R R AR R F TR He

To PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
7~ CONWVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYNIENTS,
ERAARE AL YOU MUST ALLIOW FOR PROCESSING TIME. b et

Rate Schedule Available Upon Reguest




CAROLTNA WATER SERVICE INC Ffd sszses 57 BN s |

|

|

; PO BOX 240908 Ta Pay By Gf@!:iltt or Dehit Card, Call 1-877-527-7852.

{ CHARLOTTE NC 28224-0908 A Ganxenience Fee Will Be Charged.

t Account Information R Description of Charges

Account # RIOR BALANCE ‘- $0.00
ervice Addr WATER BASL/DISFRBUT N CHG $15.51
ill Date 06/12/06 DueDate 07/07/06 COUNTY WATER SUPPLY CHG $9.03

| SEWER COLLECTION CHG 524,33

Prior Read 05/01/06 514280 COUNTY SEWER TREATMT CHG $10.08

Current Read 05/31/06 514200 SC DHEC FEE 50..81

Usage 2770 COUNTY WATER BASE CHARGE 5017
of days this period 30 COUNTY SEWER BASE CHARGE 50.36
verage daily usage 92

lAverage daily water cost $0.54

lAverage daily sewer cost $0.81

Last Payment 06/02/06 $59.06
1 1/2% PER MONTH WILL BE ADDED TO

ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $60.29
Gk kA kR A A RA R KA IMPORTANT CUSTOMER INFORMATION FEEERRRARRR KRR A A
?LEASE BE ADVISED OF THE PHONE NUMBERS T@ OUR CUS‘E@MER SERVICE DEPARTMENT;

OUR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.
k kkdkk kdkkdhkhkhkkhkhkkkikkhkhkhkdxdikhhdhkrthkhthkkhbhkhkhkikhkkkdk

ILF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
SOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. [F YOU PREFER
TO WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CARQLINA, OFFICE OF REGULATORY STAFF

PO BOX 11263

COLUMBIA, SOUTH CAROLINA 29211
FEERR BRI R R F A EEF I E I I E I IR AR R R B e e e B RIS N e e M N e e K e
O PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
IIINDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
A CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
FrEx ki S YGU MI]EST AL[I@N FOR PR@QE%“N]G TWE_ hkhkhkhkhkhkkkkEE

Rate Schedule Available Upon Request ===~ =~~~

|
|
|
|




LTNA WER SERVICE INC
PO BOX 240908

i Reml ttauce
}

CHARLOTTE NC 28224-0908

Ry 3y 1" 0r B3 796-9545

|

To Pay By Gredi¢ or Daohit Card, Call 1-877-527- 7852, \

A Cenxenience Pee Will Be Charged.

Account Information

|

[ Description of Charges

|

Account # PRIOR BALANCE $0.00
ervice Addr WATER BASE/DISTRRBUT'N CHG $15.19
ill Date 07/13/06 DueDate 08/07/06 COUNTY WATER SUPPLY CHG $8.48

Q SEWER COLLECTION CHG $24 .33

Prior Read 05/31/06 514200 COUNTY SEWER TREATMT CHG $9.46

iCurrent Read 06/28/06 516800 SC DHEC FEE $0.81
sage 2600 COUNTY WATER BASE CHARGE S0.17

Eof days this period 28 COUNTY SEWER BASE CHARGE $0.35

iAverage daily usage 93

|Average daily water cost $0.57

\Average daily sewer cost $0.87

Last Payment 07/06/06 $60.29

\

‘1 1/2% PER MONTH WiLL BE ADDED TO

ALL ANIOUNTS NOT PAID BY THE DUE DATE. Please Pay 558.

Pt e b &

T IMPORTANT CUSTOMER INFORMATION
PLEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTWENT:

e ars —— emm

GO00-3c7-2a3332 O 803-756-5545:

FUR OFFICE IS OPEN MONDAY THROUGH FRIDAY F‘R@M 8:30 A. M TO 5:00 P.M.
B e T I e S e e O e e R

TE YOU HAVE FILED A COMPLAINT OR INQUIRY MHTiH OUR OFFICE AND ARE NOT
FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
SOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
To WRITE, THE MAILING ADDRESS [S:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF

PO BOX 11263

COLUMBIA, SOUTH CARQLINA 29211
% % % % F % B RRBRIRRKR R g2t g g e e e g g e e e e e e e e e 2 e e e R e R R e R S RIRIHIGNG R N KK He K e M KA e
T@ PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
DEBIT/CREDIT CARDS WiLL. BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
INTERNIET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU NUST
TNDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UMILITIES INC.
A CONMENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
¥EEEEREREEES YOU MUST ALIOW FOR PROCESSING TIME. khkkhkkhkhkhkkik*x

Rate Scbedule Available Upon Request




Lustomer Service InformatioDn Please: E@taﬁh for Your Reconrds:

| ERpREeR AU SrovICE ING F8b0-98 % T4 "L, "3 76 0545

PO BOX 240908
i CHARLOTTE NC 28224-0908

A Gonvenience Fee Will Be Cltvarged

To Pay By &r@mg of Dehit Card, Call 1-877-527-7852.

! Account Informmation | Description of Gharges

Account # IPRt@R BALANCE $0.00
Service Addr WATER BASE/DISFRBUT'N CHG $15.11
Bill Date 08/10/06 Due Date 09/04/06 COUNTY WATER SUPPLY CHG $8.35
j SEWER COLLECTION CHG $24.33
rior Read 06/28/06 516800 COUNTY SEWER TREATMT CHG $9.32
urrent Read 07/27/06 519360 SC DHEC FEE $0.81
sage 2560 COUNTY WATER BASE CHARGE $0.16
# of days this period 29 COUNTY SEWER BASE CHARGE $0.35
'rAverage daily usage 88
\Average daily water cost $0.55
|Average daily sewer cost $0.84
Last Payment 08/01/06 $58.79
1 1/2% PER MONTH WILL BE ADDED TO
$58.43

ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay

FEXEEEFE X T RN R RN N%N%

FxxkxhFxrrdrxFx % iR\ T CUSTOMER INFORMATION
FLEASRE 22 RODVISED COF TEE oML LNUMBIES 10 OUR CUSTOMER SiRVICE DEIZAIRTMENT:
! 8@0-367—4314 OR 803-796-9545.
OUR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.
i *EFF X E X FEEREBEBBBHBRBRRBRBR B BRI BEERERRRE R R N5
F YOU HAVE FIIED A COMPBLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
HJI_ILY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
SOUTH CARQLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. [IF YOU PREFER
To WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
J PO BOX 11263

COLUMBIA, SOUTH CARQLINA 29211
# % F * F K R A MR ke i gk e e e g e e e e e e e e e e e ks g e Ao Rk R e ok A R P Pk ek M M s e A e
To PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
7~ CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
ERXERRAD LA YOU MUST ALLOW FOR PROCESSING TIME. ERREETERA LA

~ Rate Schedule Available Upon Reguest
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; ) Customer Service Infermationn Please: Retaim f@ﬁf Your Records:
)it : For Service: oF Bi Inquiries

Remittances Adldress::
CAROLINA WATER SERVICE INC 800-367-4314 R 3-796- 9545 »
PO BOX 240908 To Pay By Gredit or Dehit Card, Call 1-877-527-7852.
EHARLOTTE NG 28224-09508 A Corwvenience Fee Will Be Charged: ’
g Acocount ITnformation [ 1 Description of Charges
Account # PRIOR BALANCE $0.00
Service Addr— WATER BASE/DISTRBUT' N CHG $17.03
Bill Date 09/11/06 Due Date 10/06/06 COUNTY WATER SUPPLY CHG $11.64
| SEWER COLLECTION CHG $24.33
Priof Read Q7/27/06 519360 COUNTY SEWER TREATMT CHG $12.99
Current Read  08/25/06 522930 SC DHEC FEE $0.83
Usage 3570 COUNTY WATER BASE CHARGE $0.16
# of days this period 29 COUNTY SEWER BASE CHARGE $0.35
Average daily usage 123
Average daily water cost $0.62
Average daily sewer cost $0.84

Last Payment 09/01/06 $58.43

1 1/2% PER MONTH WILL. BE ADDED TO
iJaLL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $67.33

;ki'i‘ir:iri:tt‘!“k‘ir***f MPC)RTANT CUST@MER mmRMA-j't@N FEFFEFEE R R R R A RN

LMW oS .3._._.»_'.4_ Psrha ARCLIMIILING ©

T OToT ~— TIIE T ‘,- P~ EITTMD TR a0 1_—- pw.--ﬂrv--—n-ﬁj

DT DA AT R AT
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800- 367—4314 OR 803 796 9545.
OUR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.
’ R e e
IF YOU HAVE FILED A COMIPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
[FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
SOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
"0 WRITE, THE MAILING ADDRESS IS:
. STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263

' COLUMBIA, SOUTH CAROLINA 29211
R S
T0 PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
1‘1 CONVENIENCE FEE WILL. BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.

ARkkradanss YOU MUST ALLOW FOR PROCESSING TIME. R XX RE LK RA NN

Rate Schedule Awvailable Upon Rejuest 5 e,



Remittance Addr For Serviee or Bullurm% 1iries CAll:

CAROLINA \WATER SERVICE INC 800-367-4314 OR 803-796-9545 |
PO BOX 240908 To Pay By Cretit or Debit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Cenvenience Fee Will Be Charged.
Account Information A\:J 1 Description of Charges
| A ] — T T T PRIOR BALANCE $0.00
Service Adidr WATER BASE/DISTRBUT'N CHG $16.84 |
Bill Date 10/10/06 Due Date 11/04/06 COUNTY WATER SUPPLY CHG $11.31
SEWER COLLECTION CHG $24.33 |
Prior Read 08/25/06 522930 COUNTY SEWER TREATMT CHG $12.63
Current Read  09/28/06 526400 SC DHEC FEE $0.83
Usage 3470 COUNTY WATER BASE CHARGE $0.16
# of days this period 34 COUNTY SEWER BASE CHARGE $0.34
\Average daily usage 102
verage daily water cost $0.52
Average daily sewer cost $0.72
Last Payment 10/04/06 $67.33
1 1/2% PER MONTH WILL BE ADDED TO
‘lﬂ.LL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $66.44
L*:"x*r**‘xw‘}:t*‘r*k WPORTANT CUS'E@MER MATI@N EEEEEE SR E R = Rk %

|k LEASE BE ADVISED Of THE PHONE NUMBERS TQ OWUR CUSTOMER SERVTIER DopPakimmai: |
800-36"'1-43i4 OR 803-796-9545. |
OUR OFFICE IS OPEN MONDAY THR@UGH FRIIDAY FR@V[ 8:30 A.M. TO 5 00 P.M.

IE YOU HAVE FILED A C@MP_IJMNT OR tNIQUIRY V\[[TH OUR OFFICE AND ARE NOT
]FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

SOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. [IF YOU PREFER
To WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF

i PO BOX 11263
| COLUMBIA, SOUTH CAROLINA 29211
R Rk e e e e i e e e e g e e e R R R R R IR KR
H(‘J PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
IDEBIT//GZREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
‘I[NTERNET ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
I NDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

. CONVEENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
| RART AT YOU MUST ALLOW FOR PROCESSING TIME. RE SRR AR

Rate Schedule Available U»ron Reguest S |




" 114
| CARSEINE WATER SERVICE INC T800°567: 9314 . "0R B803-796-9545

PO BOX 240908 Te Pay By Gredit or Dehit Card, Gall 1-877-527-7852.
CHARLOTTE NC 28224 -0908 A Canvenience Fee Will Be Cirarged.
. Acoount Information IR Description of Charges
Accotunt #7 - PRIOR BALANCE $0.00
Service Addr WATER BASE/DISTRBUT'N CHG $15.5%
Bill Date 11/13/06 Due Date 12/08/06 COUNTY WATER SUPPLY CHG $9.13
SEWER COLLECTION CHG 524 .33
Prior Read 09/28/06 526400 COUNTY SEWER TREATMT CHG $10.19
Current Read 10/30/06 529200 SC DHEC FEE 50.83
Usage 2800 COUNTY WATER BASE CHARGE $0.16
# of days this period 32 COUNTY SEWER BASE CHARGE $0.34
Average daily usage 88
Average daily water cost $0.51
Average daily sewer cost $0.76
Last Payment 11/03/06 $66.44
1 1/2% PER MONTH WILL BE ADDED TO
ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $60.55
*kkEkkhkhkhkhkhkkhkhkdk IMPORTANT CUSTOMER INFORMATION FhkhhhhhkkkkkRhRH

PLEASE BE ADVISED OF THE PHONE NUMRERS.TO.OUR CUSTOMER . SERVICE DEFARTMENT:
800-367-4314 OR 803-796-9545.

OUR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.
EFEEFEFEFFE R EHRERRRZHREERRZRRRRRBARBBBERBRBRBERK X%

ITF YOU HAVE FIIED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT

FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF :

SOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. [IF YOU PREFER
To WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CARQLINA, OFFICE OF REGULATORY STAFE

PO BOX 11263

COLUMBIA, SOUTH CARQLINA 29211

I Tk T R R R T R e S e e e e e S8 S e b S T T T Tk R S T TR T T T T T R T e T R T e T e T S e e e e T e e S e S T T o e e
o PAY "BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
TINTERNIET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
~ CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
EERERE R K YOU MUST ALLOW FOR PROCESSING TIME. gk e ek ok R

_Rate Scbedule Available Uson Request L
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Reniiteance Addrn For Service or Billi E %ulrle,

CAROLINA WA“ZI’ER SERVICE INC 800-367:43144+ OR 8

PO BOX 240908 To Pay By Gredit or Dehit Card, Cdll 1-877-527-7852.

CHARLOTTE NC 28224-0908 A Genvenience Fee Will Be Charged.

Account Information T ] Description of Charges
D T e — PRIOR BALANCE $0.00
Service Addr WATER BASE/DISTRBUT’'N CHG $15.21
Bill Date 12/12/06 Due Date 01/06/07 COUNTY WATER SUPPLY CHG $8.52
SEWER COLLECTION CHG $24 .33

Prior Read 10/30/06 529200 COUNTY SEWER TREATMT CHG 559.51
Current Read  11/30/06 531812 SC DHEC FEE $0.83
Usage 2612 COUNTY WATER BASE CHARGE 50.16
# of days this period 31 COUNTY SEWER BASE CHARGE $0.34
Average daily usage 84
Average daily water cost $0.52
Average daily sewer cost $0.78
Last Payment 12/01/06 $60.55
1 1/2% PER MONTH WILL BE ADDED TO
ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $58.90
[kxk*xhkkFhxrxxxdhk MPORTANT CUST@N]ER INFORMATION EEE R R R R R R R

[PLEASE BE ADV.LS:itD 0<¢" THE PHONE MNmIfji8ERS TO OUR CHSTOIMER SERNICIE DEPARITNEIIT:
800-367-4314 OR 803-796-9545.

OUR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

\ Thxkkxhrddhkhkhdhhkhdhdddrdhhrddrhdhikrxixrhdthdrrvxiddx

IF YOU HAVE FIIED A COMPRLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT

FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. [IF YOU PREFER

TO WRITE, THE NAILING ADDRESS [S:

’ STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF

é PO BOX 11263

\ COLUMBIA, SOUTH CAROLINA 29211

R R R R e e R e R B A e e e e K e K K R NI I

To PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PATHMENTS MADE ON VISA

DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

TINTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST

INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UILITIES INC.

A CONVIENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
RERAEIAAANA YOU MUST ALLIOW FOR PROCESSING TIME. 8B ol Settali i

Rate Schedule Available Upon Reguest




Rem 5 I '
CAROLINA WATER SERVICE INC B SR 55K P B e O |

PO BOX 240908 T@ Pay By Gredit or Debit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224-0908 e e i R g
Accoumt Information BN Description of Charges
GO 77 PRIOR BALANCE $0.00
ervice Addr WATER BASE/DISTRBUT’'N CHG $§15.02
Eill Date 01/12/07 Due Date 02/06/07 COUNTY WATER SUPPLY CHG $8.18
i SEWER COLLECTION CHG $24 .33
Prior Read 11/30/06 531812 COUNTY SEWER TREATMT CHG $8.43
Current Read 12/28/06 534320 SC DHEC FEE $0.83
sage 2508 COUNTY WATER BASE CHARGE $0.16
of days this period 28 COUNTY SEWER BASE CHARGE $0.34
verage daily usage 90
Average daily water cost $0.87 |
WAverage daily sewer cost S0 .87
Last Payment 01/08/07 $58.90
1 1/2% PER MONTH WILL BE ADDED TO
ATLL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay 557.29
Frxikdhhhkhkhkxhkddhx M%RMT CUWER MATI@N kkkhkhkhkkhkkhkhkikkxkk*
mTEACE BE ADWISED CF THE PHONE nNUMBERS TO CUR CUSTOMER SERVICE DECARTHENT;

800-367-4314 OR 803-796-9545.
OUR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.MA.
* % ¥ % EF X EE A A EERERERERBRBEBRBRSRBBB R A T T R k%

IE YOU.HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
SOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. [F YOU PREFER
TO WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF

PO BOX 11263

COLUMBIA, SOUTH CARQLINA 29211
¥ % T T X % BARIRIGIRIAIRIRIII NI GI I AFAIIIAI SRR R F TR R TR FE T T T T TR AP A P FIIIIIIIHIFIFIFIFIFGIGAGIG I T e He e e
TO PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
TNTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
» CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*ammkEEAREE  YOU MUST ALLOW FOR PROCESSING TIME. — **»*xsxsxss

Rate Schedule Available Uoon Rejuest




| Remi 2
- CRROLINE WATER servicE e
' PO BOX 240908

! CHARLOTTE NC 28224-0908

¥or Servif.a or Billing Inquiries Call:
800-367 % 79

To Pay Bv' credit or Debit Card, Call 1-877-527-7852.]
A Conveni€.pnce Fee Will Be Charged.

3-796-9545

-4314 OR 8

TLEASE BE z2nvrcmzn OF THE PHONE nvRER<e TO Of
800-367-4314 OR 803-79-

UR OFFICE I'S OPEN MONDAY THROUGH FRIDAY FR(
[ khkkhkkhkhkdkkhkdkxtktxhkixthkdritdhddhidixk
TF YOU HAVE FIIED A CQMIPLAINT OR INQUIRY Wi
EULLY SATISFIED WITH OUR RESPONSE, YOU MAY
SOUTH

0 WRITE, THE MAILING ADDRESS IS:
‘ STATE OF SOUTH CARQLINA |
. PO BOX 11263
; COLUMBIA, SOUTH CAROLIN;

"*’ F* %% % % R Al Mgkt ekt dek ek Tek ek Jo ok T e T Mo e M Mo e e e

TO PAY BY CREDIT OR DEBIT CARD, CALL 1-877-

ONTACT THE STATE OF
CAROLINA OFFICE OF REGULATORY STAFF Afr

- 27-7852.

n_ cusTovee SERVICE DEPARTMENT:
-9545.
M 8:30 A.M. TO 5:00 P.M.

- F RSOV F R &

'H QUR OFFICE AND ARE NOT

800-922-1531. [F YOU PREFER

F OFFICE OF REGULATORY STAFF

o 29211

G EEEEEFFEFFFEREERE R E R R R Rk Ak kA A AR SR

PAYMENTS MADE ON VISA

DEBIT/CREDIT CARDS WILL BE PROCESSED AS A D#!BIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR
» CONMENIENCE FEE WILL BE CHARGED FOR DEBIT

FXRFERKFRKKR  YOU MUST ALLOW FOR PROC:

Rate Scbedule AvailalblE

OVER THE INTERNET, YOU MUST
PARENT COMPANY, UMILITIES INC.
/CREDIT AND INTERNET PAYMENTS.

“SSINIG TIME. kkdkFkhkrhhx

Upon Reguest

_ Account Informeation Description of Charges |

T o = PRJ:oF! BALANCE $0.010

Seryigg Addr WATEH BASE/DISTRBUT'N CHG $16.79

Bill Date 02/12/07 Due Date 03/09/07 COUNT Y WATER SUPPLY CHG $11.211
SEWEH; GOLLECTION CHG $24.383

Prior Read 12/28/06 534320 COUNEY SEWER TREATMT CHG $11.3100

Current Read 01/30/07 537760 SC DHmc FEE $0.83

Usage 3440 COUNTY WATER BASE CHARGE $0.16

# of days this period 33 COUNT{vy SEWER BASE CHARGE $0.34

Average daily usage 104 Ti

Wverage daily water costt. $0.53 :

Average daily sewer cost $0.74 \

Last Payment 02/05/07 $57.29 \

1 1/2% PER MONTH WILL BE ADDED TO

ALL AMOUNTS NOT PAID BY THE DUE DATE. Pleasfe Pay $64.97/

khk Kk hkhkdhkhkkhhk ik xx IMPORTANT CUSTOMER IIINFC RMIATION # g Fokpkpkege gk s 3 % % Mok &




. CAROLINA WATER SERVICE INC rorgoervice 21, DR 1 34 £ sS4kt
PO BOX 240908 T@ Pay By Gredit or Debit Card, Call 1-877-527-7852.

CHARLOTTE NC 28224 - 0908 A Connenience Fee Will Be Charged.
Account Information { 1 Description of Charges

““““““ PRIOR BALANCE $0.00
ervice Addr WATER BASE/DISTRBUT'N CHG $15.65 :
ill Date 03/13/07 Due Date 04/07/07 COUNTY WATER SUPPLY CHG $9.26

SEWER COLLECTION CHG $24 .33
rior Read 01/30/07 537760 COUNTY SEWER TREATMT CHG $9.64
Current Read 02/28/07 540600 SC DHEC FEE $0.83
sage 2840 COUNTY WATER BASE CHARGE $0.16
of days this period 29 COUNTY SEWER BASE CHARGE $0.34
verage daily usage 98
verage daily water cost $0.57
verage daily sewer cost $0.84
Last Payment 03/02/07 $64.97
1 1/2% PER MONTH WILL BE ADDED TO
\LLL. AMOUNTS NOT PAID BY THE DUE DATE' Please Pay $60.21
i********r****‘k* IMPORTANT CUSTOMER INFORMATION FhkdkhkhhhhhhkkRRhR

PLEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTMENT:
800-3651-48"114 OR 803-796-9545.

FUR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

E e e e e e R e e e e kT ke e e e e
IF YOU HAVE FIIED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
SOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. [IF YOU PREFER
TO WRITE, THE MAILING ADDRESS IS: -
STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
| PO BOX 11263
| COLUMBIA, SOUTH CAROLINA 29211
EEEE S X ‘l—“‘9:"%“*&’%’%’%WW#‘**M###—?##‘#####‘####Mﬁ*%’%*k*ﬁﬁ*k*kﬂ*kﬂﬂﬁ*ﬁ*ﬂﬁwvﬁ#***\--Hr-)k.ﬂﬁmkﬂ.:*t
To PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ONVISA
DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE .
TNTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
r CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYNMIENFS.

¥xhKXEREFHK  YOU MUST ALUOW FOR PROCESSING TIME. — ***xkxxx##x

Rate Schedule Available Upon Reguest




Remittacce Atltress
CAROLINA WATER SERVICE INC

? PO BOX 240908
| CHARLOTTE NC 28224-0908

ce _or Billim es
8b0-567°331 4 "R "BUS 7569545 |
T@ Pay By Gredit or Dehit Card, Call 1-877-527-7852.|
A GConnenience Pee Will Be Otmrtged

I Account Information [ Description of Charges
EeeH YA -y — — PRIOR BALANCE $0.00
Service Addr WATER BASE/DISTRBUT'N CHG $15.67
Bill Date 04/11/07 Due Date 05/06/07 COUNTY WATER SUPPLY CHG $9.29
SEWER COLLECTION CHG $24.33
Prior Read 02/28/07 540600 COUNTY SEWER TREATMT CHG $9.45
Current Read 03/28/07 543450 SC DHEC FEE $0.83
Usage 2850 COUNTY WATER BASE CHARGE $0.16
v of days this period 28 COUNTY SEWER BASE CHARGE $0.34
lAverage daily usage 102
verage daily water cost $0.59
Average daily sewer cost $0.87
Last Payment 04/04/07 $60.21
51 1/2% PER MONTH WiLL BE ADDED TO
Please Pay $60.07

ALL AMOUNTS NOT PAID BY THE DUE DATE.

R T

N DOCKET NO. 2004-357-WS.

IMPORTANT CUSTOMER INFORMATION

TS BTLL PELI2CTS TYE .INCREASE TM RA

EEE RSk ke

TES RESUTLTING FROM THS GQMPPETY S APPERL
T

|*****‘*‘**IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE, ****#*#*%=%
~ND ARE NOT SATISFIED WITH OUR RESPONSE, YOU MAY CALL THE STATE OF SOUTH
CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531.1F YOU PREFER TO WRITE,
THE MAILING ADDRESS IS: STATE OF SOUTH CARQLINA, OFFICE OF REGULATORY STAFF
P.0. BOX 11263, COLUMBIA, SOUTH CARQLINA 29211

ICHARGE .

PAYBYINTERNET.COM.
COMPANY, UTILITIES INC.

AND INTERNET PAYMENTS.
S

TO PAY BY CREDIT/DEBIT CARD (VISA & NASTERCARD),
PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT OR CREDIT CARD
WL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE INTERNET, ACCESS

YOU MUST INDICATE YOU ARE MAKING PAYMENT TO OUR PARENT
A CONVENIENCE FEE WILL BE CHARGED FOR CREDIT/DEBIT

YOU MUST ALLOW FOR PROCESSING TIME.
Rate Schedule Awxailable Upon Reguest - b

CALL 1-877-527-7852.

khkkkik kAR
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weE CAN DRAFT YOUR PAYMENT FROM YOUR SAVINGS OR CHECKING ACCOUNT FREE OF
FOR DETAILS, cail. OUR OFFICE AT 803-796-9545 OR 800-367-4314.



*¥%¥% PLEASE VISIT OUR WEBSITE AT www.ulwater.com **#*%*

Remifance Attiess SERVICE INC T860°557:9314: "OR 803-796-9845° "
PO BOX 240908 T@ Pay By Credit or Debit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Canvenience Fee WIill Be C:thargedl
_ Account Information ] Description of Charges
ACERURL 7 Y PRIOR BALANCE $0.00
Service s WATER BASE/DISTREUT'N CHG $16.21
Bill Date 05/14/07 Due Date 06/08/07 COUNTY I‘Lfﬁf JPPLY CHG $9.94
SEWER COLLECTION CHG $24.54
Prior Read 03/28/07 548880 COUNTY S:..Eg«_ TREATMT CHG $9.47
Current Read  04/30/07 546500 SC DHEC FEE $0.83
Usage 3050 COUNTY WATER BASE CHARGE S0.15
¥ of days thiS period 33 COUNTY SEWER BASE CHARGE $0.33
Average dally usage 92 RATE ADJUSTMENT $0.04
Bwerage daily water cost $0.52
awverage daily sewer cost $0.74
|Last Payment 05/03/07 $60.07
M 1/2% PER MONTH WitLL. BE ADDED TO
ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay S61.51

<'ERECTIVE &/:3/07, THE PGBLIC SERVICE comiission OF SOUTH CAROLINA HAS
APPROVED AN INCREASE IN WATER AND SEWER RATES. THE RATE INCREASE HAS BEEN
PRORATED IN THE CURRENT BILL.

(B B R o e e g e e S e o e e S S S S e e A b i R o A G i b S b A Ak b AR a0 AE AR o o i i e e e S e e g e e e e e e o o

PAYMENT OPTIONS -- $$ -- WE CAN AUTOMIATICALLY DRAFT YOUR PAYMENT FROM
YOUR SAVINGS/CHECKING ACCOUNT FREE OF CHARGE. FOR INFORMATION, CALL OUR
CUSTOMER SERVICE DEPARTMENT AT THE SERVICE AND BILLING INQUIRY NUMBER
LISTED ABOVE.

R R e L L
TO PAY BY CREDIT, DEBIT (VISA & MasTERCARD) OR ELECTRONIC CHECK, CALL
1-877-527-7852. PAYMENTS MADE ON ANY VISA CARD THAT CAN BE USED AS A DEBIT
CR CREDIT CARD WILL BE PROCESSED AS A DEBIT CARD. PAY OVER THE INTERNET BY
ACCESSING PAYBYINTERNET.COM. MAKE INTERNET PAYMENTS TO OUR PARENT COMPANY
UTILITIES INC. THERE IS A FEE FOR THESE PAYMENT OPTIONS.

R RS &S R E E f ok ke Sy e e e S et T S R T R S R S S S e e o S e e R e e e e e e e e e e e e e e e e

Rate Schedule Axvailable Upon Reguest : I




wwes plmASE VISLT UUH wessLrE AT wiwwiblwatker .com eeee

|
, s i |
- CRROLINA WATER SERVICE INC "860-5879374 "0r "B03706-0545 " |
PO BOX 240908 Te Pay By Credit or Dehit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Convenience Fee Will Be Charged. \
Acqomnmt Information I Description of Charges |
b%ﬁﬁtl " PRIOR BALANCE $0.00
ervice Adidir. WATER BASE/DISTRBUT’'N CHG $17.59
il Date 06/12/07 Due Date 07/07/07 COUNTY WATER SUPPLY CHG $10.43
SEWER COLLECTION CHG $25.70
rior Read 04/30/07 546500 COUNTY SEWER TREATMT CHG $9.49
Current Read  05/30/07 549700 SC DHEC FEE $0.83
L-:sage 3200 COUNTY WATER BASE CHARGE 50.15
of days this period 30 COUNTY SEWER BASE CHARGE $0.33
Average daily usage 107 ATE ADJUSTMENT $1.90
Average daily water cost $0.61
Average daily sewer cost $0.86
ast Payment 06/04/07 $61.51
1 1/2% PER MONTH WILL BE ADDED TO
.LL. AMOUNTS NOT PAID BY THE DUE DATE. Please Pay S66.42
THIS BILL covTartne p =2aTE mnJTISTMENT FOR A BILLING DISCREPANCY THET WAS ON
;“;’OUR BILL DATED 5/14/07. IF YOU HAVE NjY QUESTIONS, PLEASE CONTACT CUSTOMER
SERVICE AT 800-367-4314 OR 803-796-9545, ***#*®ixkkikdsfihk ik kit khkrkhihnrs
OUR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.
e e e B e R R e R e e e b e e B e e e e o S e B e g g i
IF YOU HAVE FIIED A COMPBLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
ULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER

0 WRITE, THE MAILING ADDRESS IS: ,

B T T e e e e e e R R R T S R S T S R S e 5 e o b b A a0 b A a4 T TP e e b e e Tl e e e e S e e 20 e e e e e e e e e e e e

STATE OF SOUTH CARQLINA, OFFICE OF REGULATORY STAFF '
PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211

To PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA .
EBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST i
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

~ CONVIENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYNHENTS.

LA AR SRS YOU MUST ALIOW FOR ‘PROGCESSING TIME. e dek o e el
Rate Schedule Awailable Upon Regquest =5




Remiittance Adlthr For S@rwiee er Bu]l_nrn% iries Gdll:

|

: CAROLINA WAIIER SERVlCE INC 800-367-4314 OR 8 96-9545

| PO BOX 240908 TO Pay By Credit or Debit Card, Call 1-877-527-7852.

! CHARLOTTE NC 28224-0908 A Genvenience Fee Will Be Charged. -

| Account Information I 1 Descriptionn of Chargess

Account # - PRIOR BALANCE $0.00
ervice Addr. WATER BASE/DISTRBUT'N CHG $16.98
il Date 07/11/07 Due Date 08/05/07 COUNTY WATER SUPPLY CHG $9.45

SEWER COLLECTION CHG $25.70

rior Read 05/30/07 589800 COUNTY SEWER TREATMT CHG $8.53
urrent Read  06/28/07 552600 SC DHEC FEE $0.83

Usage 2900 COUNTY WATER BASE CHARGE $0.15

¢ of days this period 29 COUNTY SEWER BASE CHARGE 50.33

Average daily usage 100

Average daily water cost $0.61

\Average daily sewer cost $0.89

Last Payment 07/05/07 $66.42

1 1/2% PER MONTH WILL BE ADDED TO

LL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $61.. 97
l,,*y+****x**xw,¢ IMPORTANT CUSTOMER INFORMATION FEFEF R R R R AR R AR AR
PLEASE BE 2DVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTMENT:

800-367-4314 OR 803-796-9545.
OUR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 830 A.M. TO 5:00 P.M.
AT EXTIXTETRAAk A AT XA dAd I XA AT AT X FdAxddFhkFdFFAx xR d Ao xdxh*k
TF YOU HAVE FIIED A COMIPUAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
FULLY SATISEIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
ﬁ*o WRITE, THE MAILING ADDRESS IS:
| STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
| PO BOX 11263
COLUMBIA, SOUTH CARGLINA 29211
J* bR & & Bk kR e ke ke o e e da 2o o Sa e Se dac e i e 0 0 e b el ab e ab a3 b r b e e e e e S S S e o S S S S e e S S ac i S e e S 2 e de 2o e B 2 et e K 3
To PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
DEBIT//G:]REDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
A CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYNIENTS.
*xdRRRRRRAE  YOU MUST ALLOW FOR PROCESSING TIME. — **#wssxxxss

l 7 Rate Schedule Available Upon Reguest




o G| | e R T e ik o — e e ® S mte

|
. CAROLINA WATERSS8ERVICE INC "800-367: iegﬁ “OR '803-796-0845°"
i PO BOX 240908 To Pay By Curedit or Debit Card, Gall 1-877- 527—7)&521
1 CHARLOTTE NC 28224-0¢508 A Coanmenience Fee Will Be C.’Jharged
1 A@@mutlﬂt Infermation J ] Description of Charges
____________ -~~~ PRIOR BALANCE $0.00
Service Addr (L_T'_P EAS /DISTRBUT'N CHG $15.03
Bill Date 09/12/07 Due Date 10/07/07 COUNTY WATER SUPPLY CHG $6.32 .
|- SE'VIEF. COLLECTION CHG $25.70 i
Prior Read 08/01/07 556420 COUNTY SEWER TREATMT CHG $§5.51 -
ﬁurrent Read 08/27/07 558360 SC DHEC FEE 50.83
sage 1940 COUNTY WATER BASE CHARGE $0.15
# of days this period 26 COUNTY SEWER BASE CHARGE $0.33
Average daily usage 75 |
\Average daily water cost $0.61 3
Average daily sewer cost $0.99 [
Last Payment 09/04/07 $68.91 |
,‘1 1/2% PER MONTH WILL BE ADDED TO !
ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay 553,.87 |
IR FEE T TR L EE S EE WPORTANT CUST@MER ENFQWATION R T T T = |
c_ﬁ_::;: BE ADVISED OF ThD SHONE NGHEBERS T0O OUR CUSTOMER SERVICE DERPARTMENT i
800-367-4314 OR 803-796-9545. i
DUR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M. ‘

khkhhkhkAhkhkhkhArdhrhhdhdhdhhhrhdhdkddhdirdhdrdxrddhkrdrihbihk

IF YOU HAVE FIIED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT

FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

SOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER

TO WRITE, THE MAILING ADDRESS IS:

| STATE OF SOUTH czroLINz, OFFICE OF REGULATORY STAFF

| PO BOX 11263

| COLUMBIA, SOUTH CAROLINA 29211

l* T e e b L e e R R e e o e S i b v b o s i s e S S e S S S S S 0 247 2 S e e e S T g ke e e ke e

TO PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA

DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST

INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PzRENT COMPANY, UTILITIES INC.

7 COMVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
FErEEEE A ki A YOU M[lugf AUI@N FOR PRQ@E%EN@ TIME. khkrkhkhkhkhE Ry

L _ Rate Schedule Available Upon Reguest




i i i vice illing Inquiries Call::
‘ CRARSIING MATERSserVICE INC 800256729314 . OR '803-796-9545

PO BOX 240908 Te Pay By Gredit or Debit Card, Call 1-877-527-7852.
L CHARLOTTE NC 28224-0908 A Canvenience Fee Will Be Charged. ‘
| coount Information {1 | Description of Charges
INECOUNT #) ***~  PRIOR BALANCE $0.00
Eervice Addr WATER BASE/DISTRBUT'N CHG $17.26
ill Date 10/11/07 Due Date 11/05/07 COUNTY WATER SUPPLY CHG 59.91
SEWER COLLECTION CHG 525.78
rior Read 08/27/07 558360 COUNTY SEWER TREATMT CHG 53.08
urrent Read  09/27/07 561400 SC DHEC FEE $0.83
sage 3040 COUNTY WATER BASE CHARGE $0.15
of days this period 31 COUNTY SEWER BASE CHARGE $0.33
|/Average daily usage 98
verage daily water cost $0.58
Average daily sewer cost $0.83
Last Payment 10/04/07 $53.87
4
ll 1/2% PER MONTH WILL. BE ADDED TO
ALL ANMOUNTS NOT PAID BY THE DUE DATE. Please Pay $63.26
|
FTEEE TR E & 8= & &8 &= MWRTANT CUgT@MER MMA'?E@N *FhkEhkhohkkkkkkkkFAA

PLEASE BR7E"WTYED OF THE PHON® NUMBERS TO OTRR CUSTOMER SERVICE DE?ARTNIENT:
800-367-4314 OR 803-796-9545.
OUR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.
¥¥EFEFFFFEIFEF XA AN AR A AR RNRNA KR A Rk Ak ek kK
IF YOU HAVE FILIED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
SOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. [IF YOU PREFER
TO WRITE, THE MAILING ADDRESS IS:
: STATE OF SOUTH CARQLINA, OFFICE OF REGULATORY STAFE
* PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211
'.l'r‘k********i*******k**i‘*‘k**********i’********ii’****i****‘k*****i"k**‘k*****k*i“kk
TO PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UMILITIES INC.
2 CONVENIENCE FEE WiLL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYNMENTS.
*FEEEEREER%%  YOU MUST ALLOW FOR PROCESSING TIME. FhAKKKKKEAK

Rate Schedule Available Uoon Reqguest
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| Remitit Adilth ] S i i i
| CARGLINA WATER SERVICE INC "800°557:9314 . "0R B03.796-9545

PO BOX 240908 To Pay By Cretit or Dehit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Cenxenience Fee Will Be Gimrg@dl
iy Acoount I'nformation [ ] Descrlptlon of Charges
AEEB’CTH{? up'm? BALANCE $0.00
ervice Addr ATER BASE/DISTRBUT'N CHG S17.61
Bill Date 11/12/07 Due Date 12/07/07 (JUNL‘J WATER SUPPLY CHG $10.46
! SEWER COLLECTION CHG $25.70
Prior Read 09/27/07 561400 COUNTY SEWER TREATMT CHG 59,91
Current Read  10/29/07 564610 SC DHEC FEE $0.83
Usage 3210 COUNTY WATER 50.15 j
# of days this period 32 COUNTY SEWER 5033 i
Average daily usage 100 ‘
lAverage daily water cost $0.58
Average daily sewer cost $0.80
Last Payment 11/02/Q07 $63.26
1 1/2% PER MONTH WiLL. BE ADDED TO
ALL AMOQUNTS NOT PAID BY THE DUE DATE. Please Pay $64.99
FEEERRRERERERAS MP@RT‘ANT WMER IINJI?@FRMATI@N FEFFEEFREFR R R R R RN

“TemIm e e .-‘?Yh ETTOITIA n ATTDITTOT MDA DTN ﬁ'r-r—-ﬂ_

é' LEASE -BE ADVISED Or 1 FIIUINDG UMD Oas (O R O L

800 367—4314 OR 803-796-9545.
bUR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.
FEFFFEFEFIEER AR R A A BE AR R BB AR B hEBLRrRohhhhhhhioht
'IF YOU HAVE FIIED A COMIPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
E“OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. I|F YOU PREFER
TO WRITE, THE MAILING ADDRESS 1S:
STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
! PO BOX 11263
COLUMBIA, SOUTH CAROLINA 29211
* ¥ ¥ % % TRkt b gt b ek FEEEEEFEREEEEE AR AR AT A A AR A E A R AR R A A A A A S A A A A A A A Ak kS
0 PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
EBIT/CREDIT CARDS WiLL. BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
~ CONVENIENCE FEE WiILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
khkkkkkskR%k  YOU MUST ALLOW FOR PROCESSING TIME. ok Rk kR Rk kR

Rate Schedule Available Upon Resuest
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|

 PERSINE GATER service mne BT E R s ey B B TR
; PO BOX 240908 To Pay By Credit or Dehit Card, Call 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Gonnxenience Fee Will Be Clharged 1
‘ Account Information ] | Description of Charges
Account # PRIOR BALANCE $0.00
Service Addr WATER BASE/DISTRBUT'N CHG $17.16
Bill Date 12/12/07 DueDate 01/06/08 COUNTY WATER SUPPLY CHG $9.75
SEWER COLLECTION CHG 525 .70
Erior Read 10/29/07 564610 COUNTY SEWER TREATMT CHG $9.85
Current Read 11/29/07 567600 SC DHEC FEE $0.83
Ipsage 2990 COUNTY WATER BASE CHARGE S50.15
# of days this period 31 COUNTY SEWER BASE CHARGE $0.33 |
Average daily usage 96 ‘
Average daily water cost $0.58
Average daily sewer cost $0.83
Last Payment 12/03/07 $64.99
1 1/2% PER MONTH WILL BE ADDED TO
‘ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $63.77
b ok ok o e ok ok ko ko IMPORTANT CUSTOMER INFORMATION EEEEEFRERRRER AR HK j
|

TI.2ASE EE ILD™SEl) OY THE prAPME NTY8ERS TO mm. (USTOMRR SERVICE DEPARTMENT;
800-367-4314 OR 803-796-9545.
DUR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8;30 A.M. TO 5;00 P.M.
R S S RS S S S S SRS E S SRS EE RS S S I I T T S
IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
SOUTH CARQLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. [IF YOU PREFER
0 WRITE, THE MAILING ADDRESS [S;
| STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
' PO BOX 11263
C&WEA %UTH CAF@LINA 29211

To PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
TNDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
,‘A CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
*EXEXAREREEE  YOU MUST ALLOW FOR PROGESSING TIME. — *¥x*xssxxsnx

Rate Schedule Awvailable Uroon Reguest




Aes Pleabr Vibil UUK hEHb[TE AT www.uiwater.com =x=x=

I Remi Adldr: - OF Serv: iries
. CAROLINK WATER*serviceE INcC F800-9675374 0R 803 706-0545

PO BOX 240908 T@ Pay By Gredit or Debit Card, Call 1-877-527-7852.
‘ CHARLOTTE NC 28224-0908 A Caenvenience Fee Will Be Charged. |
| Account Inf@l‘:ﬂ’lﬁii@ﬂ T 1 Description of Charges |

mecotnt ™ Y 00000 PRIOR BILANCE $0.00
ervice Addr. WATER BASE/DISTRBUT'N CHG $15.76
ill Date 01/11/08 Due Date 02/05/08 COUNTY WATER SUPPLY CHG $7.50
f SEWER COLLECTION CHG $25.70
Prior Read 11/29/07 567600 COUNTY SEWER TREATMT CHG $7.96
Current Read ~ 12/27/07 569900 SC DHEC FEE $0.83 |
sage 2300 COUNTY WATER BASE CHARGE $0.15 ‘
E of days this period 28 COUNTY SEWER BASE CHARGE $0.33
verage daily usage 82
\Average daily water cost $0.59 |
Average daily sewer cost $0.92 |
ast Payment 01/03/08 $63.77
1 1/2% PER MONTH WILL BE ADDED TO
ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $58.23 |
? \
hhkkhkhkhhkrkFhkxkxx K IMPORTANT CUSTONER INFORMATION kk ok kbbb irir |

PLEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTIGHNT:
800-367-4314 OR 803-796-9545.
UR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROWM 8:30 A.M. TO 5:00 P.M. T
* % % % % % % %k % Redcdndhdatadndadadsradacaaddadedadaadadadepdon ot e Ao e e e e e R Rk

TF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
'FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
EOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. [F YOU PREFER ‘
FO WRITE, THE MAILING ADDRESS IS:

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF

PO BOX 11263

COLUMBIA, SOUTH CAROLINA 29211
i i e
To PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC. ‘

A CONMENIENCE FEE WALL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
£REERREREEE  YOU MUST ALLOW FOR PROCESSING TIME. — *rrsskrsssx
| Rate Schedule Available Upon Request
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J Remittance Servic lln% Inquiries CGdll::

5 INA WATER SERV1CE IINC 800—36674314 -796-9545 \
| PO BOX 240908 To Pay By GCretdit or Debit Card, Gall 1-877-527-7852.
| CHARLOTTE NC 28224-0908 A Canvenience Fee WIll Be Charged. |
E Account InfornmEtion ] [ Description of Charges

; T T PRIOR BALANCE $0.00
ervice Addr WATER BASE/DISTRBUT'N CHG $17.79

il Date 02/12/08 DueDate 03/08/08 COUNTY WATER SUPPLY CHG $10.76

SEWER COLLECTION CHG $25.70

rior Read 12/27/07 569900 COUNTY SEWER TREATMT CHG $10.95
urrent Read 01/30/08 573200 SC DHEC FEE 50.83
Usage 3300 COUNTY WATER BASE CHARGE $0.15
Fi of days this period 34 COUNTY SEWER BASE CHARGE $0.32
F\verage daily usage 97
Average daily water cost $0.55
Average daily sewer cost $0.76
Last Payment 02/04/08 $58.23

1 1/2% PER MONTH WiILL. BE ADDED TO

L. AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $66.50

fi—f********t*f-ﬁt mmRTANT CU’ST@MER mﬁm FEEkEhk bk kbt hn

TYINTT T MTINID

[PLEASE BE ADVISED OF THE PHONE HUiflibhKi:> TO OUR CuSiOiiiEZR SERVICE DEPEITHI

800-367-4314 OR 803-796-9545.
pUR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.

R SRt S St SR AR R RS A EE S S SR SR A E S SRR SRS SRR SR SRR

i[F YOU HAVE FILED A COMIPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

OUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER

0 WRITE, THE MAILING ADDRESS IS:

' PO BOX 11263
' COLUMBIA, SOUTH CAROLINA 29211

STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF

’k RS B ke e e e e e R e e e R T R S S S S e S e S e e e e e S i S e e e e e e e e e e e e e e e e e e

'm0 PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA

DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE

INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST

INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

» CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
#xxsxxxixxs  YOU MUST ALLOWN FOR PROCESSING TIME. — ***%sxxkxsx»

Rate Schedule Awailable Upon Reguest




sess runsbe Vidil VUK WERSITE AU www.ulwaler.com

- BRROIINE WATER service e F8b0-967°8314 R "Bd3 n%:érage54$é.l & |
i PO BOX 240908 To Pay By GCredit or Debit Card, Gall 1-877-527-7852.
f CHARLOTTE NC 28224-0908 A Gonvenience Pee Will Be Charged. =
[ Account Infornzation IR Description of Charges
Account # NN - PRIOR BALANCE $0.00
Sraich Add’* WATER BASE/DISTRBUT'N CHG $19.19
il Date 03/13/08 Due Date 04/07/08 COUNTY WATER SUPPLY CHG $13.01
SEWER COLLECTION CHG $25.70
rior Read 0OR/36/08 573200 COUNTY SEWER TREATMT CHG $13.95
Current Read 02/28/08 577190 SC DHEC FEE $0.83
Usage 3990 COUNTY WATER BASE CHARGE $0.15
# of days this period 29 COUNTY SEWER BASE CHARGE $0.32
Average daily usage 138
lAverage daily water cost $0.69
Average daily sewer cost $0.89
Last Payment 03/04/08 $66.50
1 1/2% PER MONTH WiLL. BE ADDED TO
}ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $73.15
ek ok k Kk Kok K Kk IMPORTANT CUSTOMER INFORMATION ftt b RS S S S o

~LEA§E BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTMENT:
800-367-4314 OR 803-796-9545.
DUR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.
AhkAk bk A F A A A F AT rhxdhdhxxxhrcddhrhxrtdrxdhdkdxxdrai X

[[F YOU HAVE FIlIED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF

OUTH CARQLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
rro WRITE, THE MAILING ADDRESS IS:
‘ STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
r PO BOX 11263
' COLUMBIA, SOUTH CAROLINA 29211
# R R e i e
To PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
DEBIT/CREDIT CARDS WiILL. BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.

CONVIENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMHENTS.

EREEX R XK SAN YOU MUST ALLIOW FOR PROCESSING TIME. RERRAR LIS

Rate Schedule Awvailable Upon Recuest




Remitta Add ' iece or Billi I call:
CAROLINA WATER SERVICE INC T860°589°5374" 0r ‘8B 7969545

PO BOX 240908 Te Pay By Cretit or Debit Card, Cdll 1-877-527-7852.
CHARLOTTE NC 28224-0908 A Genvenience Fee Will Be Charged.

Account Information | [ Description of Charges X
Account # PRIOR BALANCE $0.00
Service Addr WATER BASE/DISTRBUT'N CHG 518,22
Bill Date 04/11/08 Due Date 05/06/08 COUNTY WATER SUPPLY CHG $11.44

EWER COLLECTION CHG $25.7
Prior Read 03/28/08 577190 COUNT SEWER TREATMT CHG $11.85
Current Read 03/31/08 580700 SC DHEC FEE $0.83
Usage 3510 COUNTY WATER BASE CHARGE $0.15
# of days this period 32 COUNTY SEWER BASE CHARGE $0.32
Average daily usage 110
Average daily water cost $0.80
\Average daily sewer cost $0.80
Last Payment 04/02/08 $73.15
1 1/2% PER MONTH WiLL. BE ADDED TO
ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $68.51
EE R R R & & % kR kR mmRTANT CUS[‘@MER mﬁm ¥dEFFEEE A R r =0

PLEASE b AUVISED OF THE PICKE HXIMEERC TC OUR CUCTOMED SERVICE DEPARTMENT:

J 80)0 367—4314 OR 80)3—796 9545.
OUR OFFICE I'S OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.
! R i e e
IF YOU HAVE FIIED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
FFULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
SOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. [IF YOU PREFER
TO WRITE, THE MAILING ADDRESS [S:
| STATE OF SOUTH CARQLINA, OFFICE OF REGULATORY STAFF

PO BOX 11263

COLUMBIA, SOUTH CAROLINA 29211
R
TO PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS MADE ON VISA
DEBIT/CREDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE
INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU MUST
INDICATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UTILITIES INC.
A CONVENIENCE FEE WILL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAYMENTS.
e FEEFEF R KR YOU MUST ALIOW FOR PROGESSING TIME. FEERERRRRRK

; Rate Schedule Available Upon Reguest R

S LF S AN AR sa s i - -




i Rem Billi nquiries Cxll:
- ERROIIRE NATERSsERVICE INC Fer SEics of Billing, Inguirice C

| PO BOX 240908 To Pay By Gredit or Debit Card, Call 1-877-527-7852.
‘ CHARLOTTE NC 28224-0908 A Cenvenience Fee will Be Charged.

f Account Information |1 Description of Charges

Accolht# PRIOR BALANCE $0.00
Service Addr WATER BASE/DISTRBUT'N CHG $15.76
piu Date 05/12/08 Due Date 06/06/08 COUNTY WATER SUPPLY CHG $7.50
i SEWER COLLECTION CHG $25.70
Prior Read 03/31/08 580700 COUNTY SEWER TREATMT CHG $7.56
Current Read  04/24/08 583000 SC DHEC FEE $0.83
Usage 2300 COUNTY WATER BASE CHARGE $0.15
# of days this period 24 COUNTY SEWER BASE CHARGE $0.32
Average daily usage 96

Average daily water cost $0.69

Average daily sewer cost $1.07

Last Payment 05/02/08 $68.51

1 1/2% PER MONTH WILL BE ADDED TO

~ALL AMOUNTS NOT PAID BY THE DUE DATE. Please Pay $57.82

i*************** TMPORTANT CUSTOMER INFORMATION FhkFErFFEFEFE R A A
pLEASE BE ADVISED OF THE PHONE NUMBERS TO OUR CUSTOMER SERVICE DEPARTMENT:
800-367-4314 OR 803-796-9545.
OUR OFFICE IS OPEN MONDAY THROUGH FRIDAY FROM 8:30 A.M. TO 5:00 P.M.
R B R R R R R e R e e R R e R R e R S
IF YOU HAVE FILED A COMPLAINT OR INQUIRY WITH OUR OFFICE AND ARE NOT
FULLY SATISFIED WITH OUR RESPONSE, YOU MAY CONTACT THE STATE OF
SOUTH CAROLINA OFFICE OF REGULATORY STAFF AT 800-922-1531. IF YOU PREFER
TO WRITE, THE MAILING ADDRESS IS:
STATE OF SOUTH CAROLINA, OFFICE OF REGULATORY STAFF
PO BOX 11263
COLUMBIA, SOUTH CAROQLINA 29211
o b T e e e e e e e e e e S T e e A b T i S S S e S S S B B S B S e e e e i i R e e b b a8
o PAY BY CREDIT OR DEBIT CARD, CALL 1-877-527-7852. PAYMENTS M‘A)BEEDNYESA
JEBIT//@REDIT CARDS WILL BE PROCESSED AS A DEBIT CARD. TO PAY OVER THE '
INTERNET, ACCESS PAYBYINTERNET.COM. TO PAY OVER THE INTERNET, YOU NIUST
\LNDKCATE THAT YOU ARE MAKING PAYMENT TO OUR PARENT COMPANY, UMILITIES INC.
. CONVEENIENCE FEE viiLL BE CHARGED FOR DEBIT/CREDIT AND INTERNET PAXMMENTS:
LEEEEEEEE S 2 YOU MUST ALIOW FOR PROCESSING TIME. **T‘K*WW'**

Rate Schedule Available Upon Resuest e o




Carolina Water Service Inc of SC
Phone: (800) 367-4314
Collections: (800) 367-4314
Customer Service: (800) 367-4314
www.uiwater.com

,Bill Date Account'Number , Due Date ay

06/09/2008 e 7/4/2008 8
Name — Primary Telephene

Service Address (NI L~ <E WYLE, SC, 29710A —

Activity Since Last Bill

Previous Balance $57.82

Payments received as of 06/09/2008 $0.00

Balance as of 06/09/2008 $57.82
Residential Purchased Water

Water Distribution Base Charge $11.09

Distribution Usage of 2,940 gallons at $2.03 per 1,000 gallons $5.97

Water Supply Charge of 2,940 gallons $10.05

SC DHEC Fee $0.83

Total Residential Purchased Water $27.94
York County Residential Wastewater Treatment

Wastewater Collection 525.70

Usage of 2,940 gallons $10.70

York County Wholesale Wastewater Base Charge $0.32

Total York County Residentjal Wastewater Treatment $36.72
Total Amount Due $122.48

At

ot
GAL
Q--\+.1. WX f
L SN alE Sy -
CM»L—-"A'&-

A fee of 1.5% per month will be added if unpaid by the due d ey _ \3
Make check payable to: Carolina Water Service Inc of SC 1

Messages 3

Summary of Service

Meter Reading Meter # 29037466

Current 585940 05/2312008
Previous 583000 04124/2008
Usage 2,940 Gallons

Number of Days: 29
Average Daily Use: 101 Gallons
Average Daily Cost: $2.23

P O T T |

B BEENENY

Billing History
N dolars

A e = T

Consumption History

In gators

SR L TS A PP P

Please note, though you may be receiving this current bill sooner than expected, the timeframe for which you are being billed is for a regular billing

schedule.




Utilities, Inc:

Carolina Water Service Inc of SC
Phone. (800) 367-4314
Collections: (800) 367-4314
Customer Service: (800) 367-4314
www.uiwater.com

Bill Date Account Number Due Date a Ir 5 mmary of Service
07/11/2008 s | sso00s Meter Beading %ﬁﬂ% ?%37466
Current 0612412008
Name Primary Telephone Previeus 585940 05123/2008
Activity Since Last Bill : Number of Days: 32
Previous Balance $122.48 Average Daily Use: 95 Gallons
Payments received as of 07/1112008 $:122.48 Average Daily Cost: $ 2.05
Balance as of 0711112008 $0.00 Billing History
Adjustments = ks
Late Payment Charge on 07/07/2008 S097 o
Residential Purchased Water X
Water Distribution Base Charge $11.09 d il
Distribution Usage of 3,031 gallons at $2.03 per 1,000 gallons $6.15 7 T
Water Supply Charge of 3,031 gallons at $0.0034183 per gallon $10.36 5
SC DHEC Fee S083 T I
Total Residential Purchased Water $28.43 )
York County Residential Wastewater Treatment cmsm?ﬁ“‘“
Wastewater Collection $25.70 el
Usage of 3,031 gallons $11.03" :! sy i
York County Whalesale Wastewater Base Charge 1 $0.32 " -'
Total York County Residential Wastewater Treatment $37.05 :'ﬁ i
Total Amount Due k. $66.45 4 |
. t P PP FFE PP
" ))
..
1 e ) ’
{
. J |

A fee of 1.5% per month will be added if unpaid by the due date:
Make check payable to: Carolina Water Service Inc of SC
Messages
Please note that your billed usage amount is based on an Estimated Read.

If you have my questions, Please contact your customer service office at
the phone number listed above. e




Carolina Water Service Inc of SC
Phone: (800) 367-4314
Collections: (800) 3674314
Customer Service: (800) 3674314
WWW._uiwater.com

L DReREtIL. |-iPespay SHmmary of Servics
BI282tk $ 441 2) == || Meter Reading Meter# 25037486

Sl 593030 8712812008

Primary Telephone - Previous 588971  06/2412008 E
4,059 Gaflens

LAKE WYLIE, SC, 29710A Usage
Number of Days: 34

Service Address
Activity Since Last Bill

Previous Balance 645 perage Daily Use: 119 Gallons
Payments received as of 08/0112008 00 pverage Daily Cost: $2.20
Balance as of 08/01/2008 $66.45 Billing History
Residential Purchased Water o el
Water Distribution Base Charge $11.09 »
Distribution Usage of 4,059 gallons at $2.03 per 1,000 gallons $8.24 .
Water Supply Charge of 4,059 gallons at $0.0034183 per gallon $13.87
SC DHEC Fee $0.83 o
Tota! Residentiaf Purchased Weier $34.03 e - TR
York County Residential Wastewater Treatment Y e b e I
Wastewater Collection $25.70 S
Usage of 4,059 gallons 514.77 wwgﬁﬁﬁiw
York County Wholesale Wastewater Base Charge 50.32 E‘
Total York County Residential Wastewater Treatment $40.79 -
Total Amount Due $141.27 [l
5 S F S F I

AN, 2 A g
) YRS SRLEPN. NP
;{ﬁa L

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages




(“’U tilities, Inc:

Carolina Water Service Inc of SC
Phone: (800) 367-4314
Collections: (800) 367-4314
Customer Service: (BOO) 3674314
www.uiwater.com

Bill Date Account Number Due Date I Pay
09/02/2008 g 9/29/2008 11

Name (RN Brimary Telephone
Service Address (NG LAKE WYLIE, SC, 29710
Activity Since Last Bill

Previous Balance $141.27

Payments received as of 09/0212008 $-141.27

Balance as of 09/02/2008 $0.00
Residential Purchased Water

Water Distribution Base Charge SI1.09

Distribution Usage of 2,880 gallons at $2.03 per 1,000 gallons $5.85

Water Supply Charge of 2,880 gallons at $0.0034183 per galion 984

SC DHEC Fee S083

Total Residential Purchased Water $27.61
York County Residential Wastewater Treatment

Wastewater Collection $25.70

Usage of 2,880 gallons S1048

York County Wholesale Wastewater Base Charge 032

Total York County Residential Wastewater Treatment $36.50
Total Amount Due $64.11

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Summary ef Service
Meter Reading Meter# 29037466

MEeRbading  RRARIQ: 9BHEAA0ES
Previous 593030 07128/2008
Usage 2,880 Gallons

Number of Days: 34

Average Daily Use: 85 Gallons
Average Daily Cost: $ 1.88

Billing Histofy

¥ oodys

Consumptigg History




Carolina Water Service Inc of SC
Phone: (800) 367-4314
Collections: (800) 367-4314
Customer Service: (800) 367-4314

www urwatbr com

7 Utilities, Inc:

Name
Service Address LAKE WYLIE, SC, 29710

Activity Since Last Bill

= 4 AccountNumber— 1~ Due Date Please Pay
ANI22 2008 & 6048
TUTrE O uos YyouUTTo

Primary Telephone #—

Previous Balance 564.11

Payments received as of 10/01/2008 5-64.11

Balance as of 10/0112008 50.00
Residential Purchased Water

Water Distribution Base Charge 511.09

Distribution Usage of 2,450 gallons at $2,03 per 1,000 gallons 54.97

Water Supply Charge of 2,450 gallons at S®/00341 per gallon 58.35

SC DHEC Fee 5083

Total Resider:tiall PUfchasPd Vilater $25.24
York County Residential Wastewater Treatment

Wastewater Collection 525.70

Usage of 2,450 gallons 58.92

York County Whalesale Wastewater Base Charge 50.32

Total York County Residential Wastewater Treatment $34.94
Total Amount Due $60.18

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Summary of Service
Meter Reading Mefer# 29037466

Current 598360D. 09/2912008
Previous 595910 '@GE13112008
Usage 2,450 Gallons

Number of Days: 29
Average Daily Use: 84 Gallons
Average Daily Cost: $ 2.08
Billing History

e

LERET
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Carolina Water Service Inc of SC
Phone: (800) 367-4314
Collections: (800) 367-4314
Customer Service: (800) 367-4314
WWW.uiwater.com

Bill Date Account Number Due Date Please Pay Summary of Service
Meter Reading Meter # 29037466

10/3112008 SIS 11 Bwm) 1 | $62.28 s Si085| pHG
Name— mgy g% # _ Previous 508360 0912912008
Service Addrress _ LAKE WYLIE, SC, 29710 Usage 2,680 Gallons
Activity Since Last Bill Number of Days: 28

Previous Balance $60.18 Average Daily Use: 96 Gallons
Payments received as of 10/31/2008 $60.18 wverage Daily Cost: $ 2.22
Balance as of 10/3112008 $0.00 Billing History
Residential Purchased Water ., e
Water Distribution Base Charge $11.09 »
Distribution Usage of 2,680 gallons at $2.03 per 1,000 gallons $5.44 :
Water Supply Charge of 2,680 gallons at SD/00341 per gallon 914 :‘
SC DHEC Fee $0.83 ::
Total Residential Purchased Water $26.50 et
York County Residential Wastewater Treatment R
Wastewater Collection $25.70
Usage of 2,680 gallons $9.76
York County Whalesale Wastewater Base Charge $0.32 ;jf
Total York County Residential Wastewater Treatment $35.78 -
Total Amount Due $62.28 b

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages




Carolina Water Service Inc of SC
S ‘ Phone: (800) 367-4314
4 C it Collections: (800) 367-4314
,‘ Ut’”t’ES, In C. Customer Service: (800) 367-4314
% www.uiwater.com

_Bjll Date Account Number - |  Due Date i o e Pay ~ -Buifiary ef Serviee

- 3 M%‘tlgﬁ-rlféading ﬁelsegg. }W
Name (/ERLESSEEY Primary Telephone Previcus' 601040 1012712008
Service Address (NN L A<E WYLIE, SC, 29710 - Usage 3,550 Gallons

Activity Since Last Bill jurnber of Days: 32
Previous Balance B = . = =3 fAverswe Datly Use: 111 Gallons
Payments re ﬁmm 562.28 Average Daily Cost: $ 2.19
Balanee as of 5000 |- B Siking

Residential Purehased Water
Water Bistrbition Bass Chargs $11.06
Distribution Usage of 3,550 gallons at $2.03 per 1,000 gallons $7.21
Water Supply Charge gt 3 230 GaiigRg at $860541 per gaflsn bk
SC DHEC Fee $0.83 2
Total Residential Purchased Water _ si124 ! e

York County Residential Wastewater Treatment it;

Wastewater Collection $25.70 RO
Usage of 3,550 gallons $12.92 :éw
York County Wholesale Wastewater Base Charge S0.32 =
Total Yari County Residential Wastewater Treatment S38.94 T

Total Amount Due 57018 |-

=]
s

W

[y

WA

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages



( Utilities, Inc:

Carolina Water Service Inc of SC
Phone: (800) 367-4314
Collections: (800) 367-4314
Customer Service. (800) 367-4314

s« Bill Date ; | Account Number

Due Date

Please Pay

011042009 | cummeeny

21212009

$70.81

Nafe Primary Telephone#_
Service Address LAKE WYLIE, SC, 29710

Activity Since Last Bill
Previous Balance
Payments received as of 01104/2009
Balance as of 0110412009
Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 3,620 gallons at 52.03 per 1,000 gallons
Water Supply Charge of 3,620 gallons at 50.00341 per gallon
SC DHEC Fee
Total Residential Purchased Water
York County Residential Wastewater Treatment
Wastewater Collection
Usage of 3,620 gallons
York County Whalesale Wastewater Base Charge
Total York County Residential Wastewater Treatment
Total Amount Due

570.18
5-70.18

5'1.09
5735
$12.34
50.83

525.70
513.18
50.32

A fee of 1.5% per month will be added if unpaid by the due date.

Make check payable 10: Carolina Water Service Inc of SC

Messages

——

53161

539.20
570.81

4

Summary of Service

Meter Reatl¥- VAL 5™ 0037466
Current 608210 12130/2008
Previous 604590 | 1/2812008

Usage 3,620 Gallons
Number of Days: 32 e
Average Daily Use: 113 Gallons
Average Daily Cost S 2.21

Bihitig History

s
| |

o 2 B 8 2 kB

Consumption History
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Carolina Water Service Inc of SC
Phone: (800) 367-4314
Collections: (800) 367-4314
Customer Service; (800) 367-4314

-] ‘DueDate T-=PleasePay - [ - o0 e SeTvitE =
[ 212372009 ~$ 13454 —1 fiMeter ReatfifYf- "Wl %2003 7466
. Cument 611050 01/28/2009

| Previous . 608210 12/30/2008
Wsage © - 2,840Gallons -
berofDays: - 29
FAverage Daily Use: ~ 98 Gallons

‘Average Daily Cost: $220

Name - Primary Telephone #_
Service Address —LAKE WYLIE, SC, 29710

Activity Since Last Bill
Previous Balance $70.81
Paymenmts received as of 01/3112009 $0.00

Balance as of 01/31/2009 $70.81
Residential Purchased Water
Water Distribution Base Charge $11.09
Distribution Usage of 2,840 gallons at $2.03 per 1,000 gallons $577
Water Supply Charge of 2,840 gallons at $S©/00341 per galion $9.68
SC DHEC Fee $0.83
Total Residential Purchased Water $27.37
Yopk County Residential Wasteswwsiter Treatment
Wastewater Collection $25.70
Usage of 2,840 gallons $10.34
York County Whalesale Wastewater Base Charge $0.32 l:
Total Yark County Residential Wastewater Treatment $36.36 | ==
Total Amount Due $134.54 :
— G _ E
i B33
Yt cim
e ey, o5 |
A ]
st e,
— e
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A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages



( : Utilities. Inc:

Bill Date " Account Number - Due Dste

Please Pay

02128/2009 (I 3/23/2009

$ 60.74

Name QU
service Address (Y. LAKE WYLIE. SC. 29710

Activity Since Last Bill
Previous Balance
Payments received as of 0212812009
Balance as of 02/28/2009
Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 2,510 gallons at $2.03 per 1,000 gallons
Water Supply Charge of 2,510 gallons at $0.00341 per gallon
SC DHEC Fee
Total Residential Purchased Water
York County Residential Wastewater Treatment
Wastewater Collection
Usage of 2,510 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment
Total Amount Due

Priffiary Telephone # RIS

$134.54
$-134.54
$0.00

$11.09

$5.10

$8.56

$0.83
$25.58

$25.70
$9.14
$0.32
$35.16
560.74

A fee of 1.5% per month will be added if unpaid by the due date.

Make check payable to: Carolina Water Service Inc of SC
Messages

Carolina Water Service Inc of SC
Phone: (800) 367-4314
Collections' (8001367-4314
Customer Service: (800) 367-4314

Current

Previous

Usage

Summary of SerVice

Meter ReaVitiy: " " ho037466

613560 0212512009
611050 0112812009
2,510 Gallons

Number of Days: 28
Average Daify Use: 90 Gallons
fverage Daily Cast $ 2.17

Billing History

o orkxs
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(’7 Utilities, Inc:

Bill Dale Account Number ~Due Daie

Please Pay

04701/2009 EEFETRT 412212009

$60.82

Name — Primary Telephone #—

Service Address (ISIBISIEIRRER (AKE WYLIE, SB, 26710

Activity Since Last Bill
Previous Balance
Payments received as of 04/01/2009
Balance as of 0410112009
Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 2,520 gallons at $2.03 per 1,000 gallons
Water Supply Charge of 2,520 gallons at $0.00341 per gallon
SC DHEC Fee
Total Residential Purchased Water
York County Residential Wastewater Treatment
Wastewater Collection
Usage of 2,520 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment
Total Amount Due

560.74
5-60.74
50.00

511.09

56.12

58.59

50.83
525.63

525.70
5917
50.32
535.19
$60.82

A fee of 1.5% per month will be added if unpaid by the due date.

Make check payable to: Carolina Water SelVice Inc of SC

Messages

Carolina Water Service Inc of SC
Phone: (800) 367-4314
Collections: (800) 367-4314
Customer Service: (BOO) 367-4314

Miter RealfIifi " Uil T19037466
Current 616080 (0312212009
Previous 613560 (0212512009

Usage 2,520 Gallons

Number of Days: 25
Average Daily Use: 101 Gallons
Average Daily Costt $ 2.43

o B K8 A ER AN

Consumptigg History
r i;::; s




(’ Utilities, Inc:

Carolina Water Service Inc of SC
Phone: (800) 367-4314
Colledions: (800) 367-4314
Customer Service: (800) 367-4314

; A - s s
Bill Date T ue Da p|ea@ %‘Y Surmmary of Service
-1 Wy
il ] L el | ot
Name 3 Erirlxﬁryampp'mmd- Previous 616080 0312212009
Service Address LAKE WYLIE, SC, 29710 Usage 2,700 Gallons

Activity Since Last Bill
Previous Balance
Payments received as of 04/30/2009
Balance 35 of 0413012009
Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 2,700 gallons at $2.03 per 1,000 gallons
Water Supply Charge of 2,700 gallons at $0.00341 per gallon
SC DHEC Fee
Total Residential Purchased Water
York County Residential Wastewater Treatt/Titent
Wastewater Collection
Usage of 2,700 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment
Total Amount Due

560.82
5-60.82
50.00

511.09

55.48

59.21

50.83
52661

525.70
59.83
50.32
535.85
$62.46

A fee of 1.5% per month will be added if unpaid by the due date.

Make check payable to: Carolina Water Service Inc of SC

Messages

Number of Days: 36
Average Daily Use: 75 Gallons
Average Daily Cost: $1.74

Bilting History

N
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( 7 Utilities, Inc:

Carolina Water Service Inc of SC
Collections: (B00) 3674314
Phone: (800) 367-4314

Customer Service: (800) 367-4314

~Bill Date =~ |Account Number - - Due Date -

Please Pay

$ 68.35

05/31/2009 Ry 6/22/2009

Name Primary Telephone # —
Service Address LAKE WYLIE, SC, 29710

Activity Since Last Bill
Previous Balance
Payments received as of 0513112009
Balance as of 05131/2009
Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 3,350 gallons at $2.03 per 1,000 gallons
Water Supply Charge of 3,350 gallons at $0.00341 per gallon
SC DHEC Fee
Total Residential Purchased Water
York County Residential Wastewater Treatment
Wastewater Colledion
Usage of 3,350 gallons
York County Whalesale Wastewater Base Charge
Total York County Residential Wastewater Treatment
Total Amount Due

$62.46

5:Q2.46
50.00

511.09

$6.80

511.42

50.83
530.14

525.70
512.19
50.32
538.21
$68.35

A fee of 1.5% per month will be added if unpaid by the due date.

Make check payable to: Carolina Water Service Inc of SC
Messages

— SHMMERRESERRe |
Meter Reading Meter# 29037466
Current 622130 05/23/2009
Previous 618780 04/27/2009
Usage 3,350 Gallons

Number of Days: 26
Average Daily Use: 129 Gallons
Average Daily Cost: $ 2.63

o 8 B ¥ . &R W N

PR R A A R




Utilities, Inc:

Carolina Water Service Inc of SC
Collections: (800) 367-4314
Phone: (800) 367-4314
Customer Service: (800) 367-4314
www.uiwater.com

Bill Date Account NumibGr

Due Date Please Pay

06/30/2009

Senvice Address (NN

Activity Since Last Bill

7/2112009 $ 83.97

Prifiary Teiephone # (I

LAKE WYLIE, SC, 29710

Previous Balance $68.35

Payments received as of 06/30/2009 5-68.35

Balance as of 06/30/2009 $0.00
Residential Purchased Water

Water Distribution Base Charge $11.09

Distribution Usage of 5,070 gallons at 52.03 per 1,000 gallons $10.29

Water Supply Charge of 5,070 gallons at 50.003411 per gallon 517.29

5C DHEC Fee $0.83

Total Residential Purchased Water 539.50
York County Residential Wastewater Treatment

Wastewater Collection $25.70

Usage of 5,070 gallons $18.45

York County Whalesale Wastewater Base Charge $0.32

Total York County Residential Wastewater Treatment 544.47

$83.97

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Summary of Service
Meter Reading Meter# 29037466

Current 627200 06127009
Previous 622130 (05123/2009
Usage ‘5,070 Gallons :

Number of Days: 35 il
Average Daily Use: 145 Gallons - -
Average Daily Cost: $ 2.40

Billing History

ndokss




¢ Utilities, Inc:

[~ BillDate Account Number Due Date — PgEsgray o
— 07/3172009 TRy 721505 $85.34

Service Address _
Activity Since Last Bill
Previgus Balance
Payments received as of 07/31/2009
Balance as of 07/31/2009
Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 5,220 gallons a
Water Supply Charge of 5,220 gallon
SC DHEC Fee
Total Residential Purchased Water

Brimary Telephone -

LAKE WYLIE, SC, 29710

t 52.03 per 1,000 gallons
s at $0.003411 per gallon

York Coumty Residential Wastewater Treatment

Wastiewater Collection
Usage of 5,220 gallons

York County Whoalesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$83.97
$83.97
$0.00

S11.09

$10.60

$17.80

$0.83
$40.32

$25.70
$19.00
032
$45.02
$85.34

Carolina Water Service Inc of SC
Phone: (800) 367-4314
Collections. (800) 367-4314
Customer Service: (800) 367-4314
wwww. uiwater.com

————SommaryofService —

Meter Reading Meter # 29037466
Cunrent 632420 07/26/2009

Previous 627200 06/27/2009
'Usage 5,220 Gallons

Number of Days: 29 :
Average Daily Use: 180 Gallons

Average Daily Cost $2.94

i B
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A fee of 1.5% per month will be added if unpaid by the due date.

Make check payable to: Carolina Water Service Inc of SC

Messages



.' ( Utilities, Inc:

Carolina Water Service Inc of SC
Phone: (800) 367-4314
Collections: (800) 367-4314
Customer Service: (800) 367-4314
www.uiwater.com

. ..Bill Date -

Account Number

Due Date Please Pay

Neme (RETTEEEIEEY - - -

Service Address
Activity Since Last Bill

0822000 |

912142009 $71.81

LAKE WYLIE, SC, 29710

Brimary Telephisne * (TN

Previous Balance 585.34

Payments received as of 08/31/2009 $-85.34

Balance as of 08/31/2009 50.00
Residential Purchased Water

Water Distribution Base Charge 511.09

Distribution Usage of 3,730 gallons at $2.03 per 1,000 gallons 57.57

Water Supply Charge of 3,730 gallons at $0.00341 per gallon 512.72

SC DHEC Fee 50.83

Total Residential Purchased Water 532.21
York County Residential Wastewater Treatment

Wastewater Collection $25.70

Usage of 3,730 gallons 513.58

York County Whalesale Wastewater Base Charge 50.32

Total York County Residential Wastewater Treatment 539.60
Total Amount Due $71.81

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Summary 0f Service
Meter Reading Meter # 29037466

Current 636150 0812212009
Preyious 632420 .07/26/2009
Usage 3,730 Gallons

Number of Days: 27
Average Daily Use: 138 Gallons
Average Daity Cost: $ 2.66
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Carolina Water Service Inc of SC
Phone: (800) 367-4314

= 5 Collections: (800) 367-4314
I “tw ’E&- ’ m Customer Servit(:e: (t)300) 367-4314
e www.uiwater.com
Bill Date Account Number Due Date Please Pay et b ]
Meter Reading Meter# 29037466
09/30/2009 SO, 10/21/2009 $61.37 aLE a0

Name 1 Primary Telephone # (S ENNNNY Previous 636150 0812212009
Service Address . LAKE WYLIE, SC, 29710 Usage 2,580 Gallons
Activity Since Last Bill Number of Days: 32 : ;

Previous Balance 571.81 \Average Daily Use: 81 Gallons

Payments received as of 09130/2009 5-71.81 IAverage Daily Cosit $ 1.92

Balance as of 09/30/2009 50.00 Bifling igtofy
Residential Purchased Water = < iz

Water Distribution Base Charge 511.09 -

Distribution Usage of 2,580 gallons at $2.03 per 1,000 gallons 55.24 o i

Water Supply Charge of 2,580 gallons at 50.00341 per gallon 58.80 -

SC DHEC Fee $0.83 o

Total Residential Purchased Water 525.96 S IR o A
York County Nesideniial Yvasiewaler Treatment

Wastewater Collection $25.70

Usage of 2,580 gallons 59.39 "

York County Whalesale Wastewater Base Charge $0.32 L

Total Yartk County Residential Wastewater Treatment 535.41 wn
Total Amount Due $61.37 P

£ P FF R R P PP

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages



Bill Date

Account Number Due Datie

10/3172009

)
Please POK

1172372009

_p Il |aIIISE 6I]r _____1

Nae (PHAGEEEBNINE

Activity Since Last Bill
Previous Balance

o
Service Address [JIIIIESEER (AKE WYLIE, SC, 29710

Payments received as of 10/31/2009

Balance as of 10/3112009
Residential Purchased Water

Water Distribution Base Charge
Distribution Usage of 2,060 gallons at 52.03 per 1,000 gallons

Water Supply Charge of 2,

SC DHEC Fee

060 gallons at $0.00341 per galon

Total Residential Purchased Water
York Ca:untyj Residential Wastewiitei Treatment

Wastemater Collection
Usage of 2,060 gallons

Yartk County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$61.37
$-61.37
$0.00

$11.09

$4.18

$7.02

$0.83
$23.12

$25.70
$7.50
$0.32
$33.52
$56.64

A fee of 1.5% per month will be added if unpaid by the due date.

Make check payable to: Carolina Water Service Inc of SC

Messages

Carolina Water Service Inc of SC
Phone: (800) 367-4314
Collections: (BOO) 367-4314
Customer Service: (800) 367-4314
www.uiwater.com

—Sunmmary of Servi
Meter Reading Meter # 29037466 |
Current 640790 IAEY2009 |
Previous 638730 0912312009 |
Usage 2,060 Gallons

Number of Days: 29
Average Daily Use: 71 Gallons
Average Daily Cost: $ 1.95

BiUing Kistory
ngckas




{ Utilities, Inc:

Carolina Water Service Inc of SC
Phone: (800) 367-4314
Collections: (800) 367-4314
Customer Service: (800) 367-4314
www.uiwater.com

‘Bill Date AccountNumber

'Due Date Please Pay

11/30/2009

12/21112009 $ 66,00

S

Primary Telephone _

service Address (NN . LAKE WYLIE, SC, 29710

Activity Since Last Bill

Previous Balance $56.64

Paymenits received as of 11/30/2009 $-56.64

Balance as of 1113012009 $0.00
Residential Purchased Water

Water Distribution Base Charge $11.09

Distribution Usage of 3,090 gallons at 52.03 per 1,000 gallons $6.27

Water Supply Charge of 3,090 gallons at $0.00341 per gallon $10.54

SC DHEC Fee S0.83

Total Residential Purchased Water S$28.73
York Coumty Residential Wastewater Treatment

Wastiewater Collection $25.70

Usage of 3,090 gallons $11.25

York County Whiolesale Wastewater Base Charge $0.32

Total York County Residential Wastewater Treatment S37.27
Total Amount Due $66,00

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Summary 6f Selvice
Meter Reading Meter # 29037466
Current 643880 1112242009
Previous 640790 1012220669
Usage 3,090 Gatians
Number of Days: 31
‘Average Daily Use: 100 Gallons
Average Daily Cosit $ 2.13

Billing History
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Consumgption History
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nitti/Es: | inc

ili Date Account Number

~Due Date

Please Pay

rhrzorz0s | G

11972070

v 88.34

Service Address (NN | ~A<E WYLIE, SC, 29710

Activity Since Last Bill
Previous Balance
Payments received as of 12129/2009
Balance as of 1212912009
Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 5,550 gallons at $2.03 per 1,000 gallons
Water Supply Charge of 5,550 gallons at $0.0034i1 per gallon
SC DHEC Fee
Total Residential Purchased Water
York County Residential Wastewater Treatment
Wastewater Collection
Usage of 5,550 gallons
York County Whoalesale Wastewater Base Charge
Total York County Residential Wastewater Treatment
Total Amount Due

566.00
$-66.00
50.00

511.09

511.27

518.93

50.83
542.12

525.70
520.20
50.32
546.22
$88.34

Carolina Water Service Inc of SC
Collections: (800) 367-4314
Phone: (800) 367-4314
Customer Service: (800) 367-4314
www.uiwater.com
———Summary-of Serviee————
Meter Reading Meter # 29037466

Current 649430 1212672009
Previous 643880 1112212009
Usage 5,550 Gallons

Number of Days: 34

Average Daily Use: 163 Gallons

Average Daily Cost: $ 2.60
Billing History

ook

Consumption History
¥ gadora
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Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC




wilities. Inc:

Carolina Water Service Inc of SC
Collections: (BOO) 367-4314
Phone: (800) 367-4314
Customer Servjce: (800) 367-4314
www.uiwater.com

Bill Date Account Number

Due Date

. Please Pay;

212212010

$76.45

ouazotn | qu—
Name T - _ _ _

Brimary Telephons (NN

Service Address (NI LA<E WYLIE, SC, 29710

Activity Since Last Bill
Previous Balance
Payments received as of 0113112010
Balance as 6(0113112010
Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 4,250 gallons at $2.03 per 1,000 gallons
Water Supply Charge of 4,250 gallons at $0.00341 per gallon
SC DHEC Fee
SC DHEC Fee
Total Residential Purchased Water
York County Residential Wastewater Treatment
Wastewater Collection
Usage of 4,250 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

$88.34
5-88.34

511.09

58.63

514.49

50.15

50.60
534.96

525.70
515.47
S0.32
541.49
$76.45

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Summary of Service
Meter Reading Meter# 29037466
653680 - 01/23/2010

Current
; Previous 649430 1212612009
Usage 4,250 Gallons
JInNuniber of Days: P8 Clirmatiag

Average Daily Use: 152 Gallons
Average Daily Cqst: $2.73

Consumption Histery
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Carolina Water Service Inc of SC
Collections: (800) 367-4314
Phone: (800) 367-4314
Customer Service: (800) 367-4314
WWW. uilwater.com

Py

7 Bill Date = | Account Number Due Date Please Pay: Summary of Service }

~03/01/2010 ARG 3/22/2010 $85.33 Meter Reading  Meter # 20037466 |

Current 658910 (22702010

Name 1 Primary Telephone #_ Previous 653680 01123120110 ¢
Service Address LAKE WYLIE, SC, 29710 Usage 5230Gallons 't o
Activity Since Last Bill Number of pays: .~ 35 gt

Previous Balance
Payments received as of 03/0112010
Balance as of 03101/2012 0
Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 5,230 gallons at $2.03 per 1,000 gallons
Water Supply Charge of 5,230 gallons at 50.00341 per gallon
SC DHEC Fee
Total Residential Purchased Water
York COLlinty Residentiz! \"astews:ater Treatment
Wastewater Collection’
Usage of 5,230 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

57645
5-7645
50.00

511.09

510.62

517.83

50.73
540.27

525.70
519.04
$0.32
545.06
585.33

\verage Daily Use: 149 Gallons
Average Daily Cost: $2.44
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Messages

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC




Carolina Water Service Inc of SC
Collections: (800) 367-4314

3 Phone: (800) 367-4314
ti’ ry “"R: Customer Service: (800) 367-4314
www.uiwater.com

[ Bill Date T Account Number ~Due Date ===} Please ¥y ===~ [F=-sunsammay bf Service———%—

| : ' - Reading Metedk 29037406 '
0373072010 IS 472072070 59.17 Metal Readinig' oM sRiatid
v Current - +1661260 ..03426/21" ‘

Name Primary Telephone _ CPIovious \'658910" 02127120;
Service Address LAKE WYLIE, SC, 29710 Usage M zmloﬂj.j

Activity Since Last Bill Number of Days: -, 27" -};: Y
Previous Balance $85.33 Average Daily Use: - 87 Galtoms: .,1' i
Payments received as of 03/30/2010 $-85.33 Average Daily Cost $2.19., =+ H
Balance as of 03/30/201 & $0.00 B Miatory 1

Residential Purchased Water Eer
Water Distribution Base Charge $11.09
Distribution Usage of 2,350 gallons at $2.03 per 1,000 gallons $4.77
Water Supply Charge of 2,350 gallons at $0.00341 per gallon $3Q1
SC DHEC Fee $0.73
Total Residential Purchased Water $24.60

York County Residential Wastewater Treatment
Wastewater Collection $25.70
Usage of 2,350 gallons 58.55
York County Wholesale Wastewater Base Charge $0.32
Total York County Residential Wastewater Treatment $34.57

Total Amount Due $59.17

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable 10: Carolina Water Service Inc of SC

Messages



(" Utilities, Inc:

Carolina Water Service Inc of SC
Collections: (800) 367-4314
Phone: (800) 367-4314
Customer Service:-(800) 367-4314
WWw.uiwater.com

. Bill Date Account Number Due Date Please Pay:
04/29/2010 | EREEETE 5/24/2010 $ 68.35 Scter Readling sSalctv$ Joiant.-
Current 664620 0412512010"

Name — Primary Telephone #— Previous 661260 03/26/2010
Service Address _ LAKE WYLIE, SC, 29710 Usage 3,360 Ga'bﬁs
Activity Since Last Bill Number of Days: 30 g

Previous Balance $59.17 Average Daily Use: 112 Gallons'

Payments received as of 04/28/2010 $59.17 Average Daily Cost: $2.28

Balance as of 04/28/2010 $0.00 Billing History
Residential Purchased Water Bl

Water Distribution Base Charge $11.09

Distribution Usage of 3,360 gallons at $2.03 per 1,000 gallons 5682

Water Supply Charge of 3,360 gallons at $0.00341 per gallon $11.46

SC DHEC Fee S073

Total Residential Purchased Water $30.10
York COUhlti Residential ¥vasiewatf:r Treatment

Wastewater Collection $25.70

Usage of 3,360 gallons $12.23

York County Wholesale Wastewater Base Charge $0.32

Total York County Residential Wastewater Treatment $38.25

$68.35

Total Amount Due

A fee of 1.5% per month witl be added if unpaid by the due date.

Messages

Make check payable to: Carolina Water Service Inc of SC

Summary Of Service




Carolina Water Service Inc of SC
Collections (800) 367-4314
Phone: (800) 367-4314
Customer Service: (BOO) 367-4314
www.uiwater.com

Billbaie | 1i] Account Number 7] "Due Date

Please Pay:"

| T 06/02/2010

——

service Address ([N LAKE WYLIE, SC, 29710

Activity Since Last Bill

6/28/2010 $43.20

Brimary Telephone I

Previous Balance 568.35

Payments received as of 0610212010 5-68.35

Balance as of 06/02/2010 50.00
Residential Purchased Water

Water Distribution Base Charge 511.09

Distribution Usage of 590 gallons at 52.03 per 1,000 gallons 51.20

Water Supply Charge of 590 gallons at 50.00341 per gallon 52.01

SC DHEC Fee 50.73

Total Residential Purchased Water 515.03
York County Residential Wastewater Treatment

Wastewater Collection 525.70

Usage of 590 gallons 5215

York County Wholesale Wastewater Base Charge 50.32

Total York County Residential Wastewater Treatment 528.17
Total Amount Due $43.20

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Summary of Service
Meter Reading Meter # 29037466

Current 665210 05802000
Previous 664620 0412512010
Usage 590 Gallons

INumber of Days: 35

/Average Daily Use: 17.Gallons -

Average Daily Cost $ 1.23
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(' Utilities, Inc:

Bill Date 'I AEEount Number Due Date

~0672972070 NN | 77282010

$849T

Name L X X ) Brifnary Telephone ” :

Service Address LAKE WYLIE, SC, 29710
Activity Since Last Bill
Previous Balance
Payments received as of 06/29/2a1 0
Balance as of 06/29/201 &
Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 5,190 gallons at $2.03 per 1,000 gallons
Water Supply Charge of 5,190 gallons at $0.00341 per gallon
SC DHEC Fee
Total Residential Purchased Water
York County Residential Wastew2ter Tre3tment
Wastewater Collection
Usage of 5,190 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment
Total Amount Due

543.20
5-43.20
50.00

$11.09

510.54

517.70

$0.73
540.06

525.70
518.89
50.32
54491
$84.97

A fee of 1.5% per month will be added if unpaid by the due date.

Make check payable to: Carolina Water Service Inc of SC
Messages

Carolina Water Service Inc of SC
Collections: (800) 367-4314
Phone: (800) 367-4314
Customer Service: (800) 367-4314
www.uiwater.com

—Summary ¢f Service ]
Meter Reading Meter # 29037466
Current 670400 0612712010
Previous 665210 0512010

Usage 5,190 Gallons
Number of Days: 28 -
Average Daily Use: 185 Gallons
Average Daily Cost $3.03

Billing History

nadars

-]

o 0 B H B B B

F P PP SRS S

o
%,




( Utilities, Inc:

————Summary-of Service

Bitt-Date Account-Number PBuebat PleasePay——
A ot s i SRR
0712812010 812312010 $6625

Service Address (. LAKE WYLIE, SC, 20710
Activity Since Last Bill
Previous Balance
Payments received as of 07/29/2010
Balance as of 07/29/2010
Residential Purchased Water
Water Distribution Base Charge
Distribution Usage of 3,130 gallons at $2.03 per 1,000 gallons
Water Supply Charge of 3,130 gallons at S000341 per gallon
SC DHEC Fee
Total Residential Purchased Water
York County Residential Wastewater Treatment
Wastewater Collection
Usage of 3,130 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment
Total Amount Due

Primary Telephone

$84.97
$-84.97

$11.09
$6.35
$10.67
$0.73

$25.70
$11.39
$0.32

A fee of 1.5% per month will be added if unpaid by the due date.

Make check payable to: Carolina Water Service Inc of SC

Messages

$0.00

$28.84

$37.41
$66.25

Carolina Water Service Inc of SC
Collections: (800) 367-4314
Phone: (800) 367-4314
Customer Service: (800) 367-4314
www.uiwater.com

Meter Reading Meter# 29037466

Current 673530 07/2712010
Previous 670400 0612712010
Usage 3,130 Gallons

Number of Days: 30
Average Daily Use: 104 Gallons
Average Daily Cost: $ 2.21

Billing History
Rub it s

Consumption History
=
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( Utilities, Inc:

", Bill Date
08130/2010

Account Number

Due Date 'Please Pay:

912412010 | $77.88

a
Sewicm LAKE WYLIE, SC, 29710

Activity Since Last Bill

Primary Telephone (NN

Previous Balance $66.25

Payments received as of 08/3012010 $66.25

Balance as of 08/30/2010 S0.00
Residential Purchased Water

Water Distribution Base Charge $11.09

Distribution Usage of 4,410 gallons at $2.03 per 1,000 gallons $8.95

Water Supply Charge of 4,410 gallons at $0.00341 per gallon $15.04

SC DHEC Fee S0.73

Total Residential Purchased Water $35.81
Yark County Residential Wastewater Treatment

Wastiewater Collection $25.70

Usage of 4,41 @gallons $16.05

York County Wholesale Wastewater Base Charge $0.32

Total York County Residential Wastewater Treatment 542.07

$77.88

Total Amount Due

A fee of 1.5% per month will be added jf unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

— -SUmmary af Service
Meter Reading  Meter # 29037466
Current 677940 08129/2010
Previous 673530 07127/2010
Usage 4,410Galllons

Carolina Water Service Inc of SC
Collections: (800) 367-4314
Phone: (800) 367-4314
Customer Service: (800) 367-4314
www.uiwater.com

Number of Days: 33
Average Daily Use: 134 Gallons
Average Daily Cost $ 2.36
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Consumptigg History
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(Lvl:ltilities. Inc:

Carolina Water Service Inc of SC
Collections: (800) 367-4314
Phone: (800) 367-4314
Customer Service: (800) 367-4314
www.uiwater.com

Bill Date Account Number

Due Date

09/29/2010

10/25/2010 $ 6127

Please Pay: |

e .

Service Address (RRERY . LA<E WYLE, SC, 2071

Activity Since Last Bill

OBHmspyf Telephone Hii s

Previous Balance o 577.88

Payments received as of 09/29/201 0 5-77.88

Balance as of 09/29/2010 50.00
Residential Purchased Water

Water Distribution Base Charge 511.09

Distribution Usage of 2,580 gallons at $2.03 per 1,000 gallons 5524

Water Supply Charge of 2,580 galfons at $0.00341 per gallen 5880

SC DHEC Fee S0.73

Total Residential Purchased Water 525.86
York County Residential Wastewater Treatment

Wastewater Collection $25.70

Usage of 2,580 gallons $9.39

Yortk County Wholesale Wastewater Base Charge S0.32

Total York County Residential Wastewater Treatment $3541
Total Amount Due $61.27

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Summary of Service

Meter Reading  Meter # 29037466
Current 680520 09/27/2010
Previous 677940 08129/2010

Usage 2,580 Gallons
Number of Days: 29
Average Dally Use: 89 Gallons
Average Daily Cost' $2.11

Billing History
Y
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Consumption History
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Carolina Water Service Inc of SC
Phone: (800) 367-4314
Colleclions: (800) 367-4314

Utilities, Imxc Customer Service: (800) 367-4314

www. uiwater.com

= Summary of Service
Reading ‘Meter# 29037466

“Bill Date DicDate -
S8R i

11/29/201 1212412010

686620 11/29/2010

Name — Primary Teiephone_
service Address{jj NI _~<E WYLIE, SC, 29710

Activity Since Last Bill

Previous Balance 569.25

Payments received as of 11129/2010 5-69.25

Balance as of 11/29/2010 50.00
Residential Purchased Water

Water Distribution Base Charge 511.09

Distribution Usage of 2,600 gallons at $2.03 per 1,000 gallons 55.28

York County Supply Charge 5863

SC DHEC Fee 50.73
- Total Residential Purchased Water 525.73
York County Residential Wastewater Treatment

Wastewater Collection 525.70

Usage of 2,600 gallons 59.46 l

York County Wholesale Wastewater Base Charge 50.32

Total York County Residential Wastewater Treatment 535.48
Total Amount Due $61.21

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Caralina Water Service Inc of SC

Messages
We are pleased to announce the launch of our new Web Self-Service site. The site will allow you to obtain current and historical account information.

The site may be accessed by going to httpz/MwiNuaieaterccomfmyaccount.



Carolina Water Service Inc of SC
Phone: (800) 367-4314
Colleclions: (800) 367-4314
Customer Service: (800) 367-4314
www.uiwater.com

BiliD 7] Duebate ~ 7 | PlasePay: 7 /Summary of Semvice ¥
VLT ed it i FRor e < ; i . 2
12/30/2010 112412011 $64.07 pctiac Reading
' Currenf
Name (ETARTENENICE Primary Telephone M NNNNAED i
Service Address—
Activity Since Last Bill
Previous Balance 561.21
Payments received as of 1213012010 515121
Balance as of 12/30/2010 50.00
Residential Purchased Water
Water Distribution Base Charge 511.09
Distribution Usage of 2,920 gallons at $2.03 per 1,000 gallons 55.93
York County Supply Charge 59.67
SC DHEC Fee 5073
Total Residential Purchased Water 527.42
York County Residential Wastewater T!ezsttment
Wastewater Collection 525.70
Usage of 2,920 gallons 510.63
York County Wholesale Wastewater Base Charge 50.32
Totar York County Residential Wastewater Treatment 536.65

Total Amount Due $64.07

CLEL RN B

TS

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages
Paperiess billing is now available. Please visit our Web Self Service site where you can obtain account information and register for paperless billing.

The site may be accessed by going to http:/MANIN uiwaterccomimyaccount



o Carolina Water Service Inc of SC
Pnone: (800) 367-4314
Collections: (800) 367-4314

IE&Q’ WC Customer Service: (800) 367-4314

www.uiwatet.com

¥ " AccountNumber | " DueDate - Burmiar of Servies
0313:0/201] _— 212412011 Meter Reading . Meter# - 29037466
& curent 692350 (0112512011

Name @ISR Primaf) Telephone ‘ previous'  * ¥§38ko 13936660

Service Address 0 "= itisage - 2,/B1DGatlons

Activity Since Last Bill Number of Days; 27
Previous Balance $64.07 Avérége Daily Use: ~ .<104 Gallons {
Payments receiVed as of 01/30/2011 $-64.07 Avyerage Qally Cost:  $2.34 '
Balance as of 01/3012011 $000 oo = Billing History

Residential Purchased Water ; : i e
Water Distribution Base Charge $11.09 =
Distribution Usage of 2,810 gallons at $2.03 per 1,000 gallons $5.70 l:

York County Supply Charge $9.31 _:
SC DHEC Fee $0.73 o5
Tolal Residenidal Purchased Water $26.83 -:[

York County Residential Wastewater Treatment > o Ao T 2 y
Wastewater CollectiOn 525.70 = ; f ..,'). -’.;:;-ﬁmr siory
Usage of 2.810 gallons $10.23 o el 2 gotions
York Counly Wholesale Wastewater Base Charge 50.32 :: -

Total York County Residential Wastewater Treatment $36.25 - == =

Total Amount Due 563.08 : = :

e

A fee of 15%: per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages
Paperless billing is now available Please Visit our Web Self Service site where you can obtain account information and register for papertess billing.

The site may be accessed by going to http://wiww.uiwater. comImyaccounl.



- ) —

Carolina Water Servjce Jne of SC
Pnone (800) 272-19,f
Coliec{lons: (BOo) 272 1919

ME 5' ‘ m Custormer Service: (800) 2r-1919

wwwuiwatef com

Bill Dale 5 Account Number Due Date Please Pay: Sumirmary of Sefyice
0212812011 ﬁ 312512011 $67.11 Meter Reading  Meter p 29037466
Current 695610 ([2(27/2011

Name — Primary Telephone ;- PreviGUs 692350 Q112502011
Service AiddrefSs. [T T n o T Usage 3.260 Gallofis

Activity Since Last Bilt Number of Days: 33

PrewiQUs Balance 563.08 Average Dally Use: 80 Galloos
Payments received as of 02128/2011 5-63.08 Average Daily Cost  $2.03
Balance as of 0212812011 5000 Bitling History
Residential Purchased Water )it
Water Distribution Base Charge $11.09
Distribution Usage of 3,260 gallons at 52.03 per 1,000 gallons 56.62
York County Supply Charge $10-78
SC DHEC Fee S073
Total Residential Purchased Water $29.22
York County Residential Wastewater Treatment
Wastewater Colleclion $25.70
Usage of 3,260 gallons $11.87 @f}ﬁwﬂlﬁ:’fﬁ HEe!Y
York County Wholesale Wastewater Base Charge 50.32 =
Total York County Residential Wastewater Trealment $37.89
Total Amount Due 567.11

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable 10: Carolina Water Service Inc of SC

Messages
Papetiess billing 1S niev: alailabte Please visit our Web Self Service sie where you can obtain accouni infonnatlen and register for paperless hilling.

The site may be accessed by going 10 hitp:flwwJ: Ulwater.comimyaccount




Carolina Water Service Inc of SC
Phone: (800) 272-1919
Collections: (800) 272-1919

agug =
Ut’ l I t’ Es ] I n C.® Customer Service: (B00) 272-1919
= www.uiwater.com
_ Date ' 7' 17 1] ‘AccountNumber | ' "DueDate . || PleasePay: e Rl S
‘Mefer Reading  Meler#

| 03/30/2011 ST 4125/2011 $63.36 R
Name Primary Telephone #- & Prewous 695610 0212712011 :
Service Address h - “Usage 2840Gallons
Activity Since Last Bill humbes dDlYs o, 29

Previous Balance $67.11 LAWD@YU& -+ 18 Gallons :

Payments received as of 0313012011 $-67.11 Aval‘agﬂ Daily Cost  ~ $2.18

Balance as of 0313012011 $0.00 Aot ais Biling HEdy
Residential Purchased Water ; L i

Water Distribution Base Charge $11.09 .

Distribution Usage of 2,840 gallons at 52.03 per 1,000 gallons $5.77 &

York County Supply Charge $9.41 %

SC DHEC Fee $0.73 A :

Total Residential Purchased Waler $27.00 ‘-4 4 . T
York County Residential Wastewater Treatment g e e 0

Wastewater Collection 525.70

- Consumiption Hisicry

Usage of 2,840 gallons $10.34 in galiens

York County Wholesale Wastewater Base Charge $0.32 :

Total York County Residential Wastewater Treatment $36.36 g
Total Amount Due $63.36 =

r.‘.--fg—“;v’.’v‘ﬂ‘efcrf‘-w

A fee of 151 per month will be added if unpaid by the due date.
Make dfeck payable to: Carolina Water Service Inc of SC
Messages
Paperiess billing is now available. Please visit our Web Selt Service site where you can obtain account information and register for paperless billing.
The site may be accessed by going to http://wwv:uivvaterceomtmyaceounl



Carolina Water Service Ine of SC
Phone: (BOO) 272-1919

mguy = e Collections: (800) 272-1919
Ut’ I ] t’ €S ' I nc. Customer Service: (BOO) 272-1919
: www. uiwater.com

S Bill Date . | Accotint Number ___ Due Date Please Pay: Summary of Seeviee -
04/30/2011 512512011 $71.03 Meter Reading ,ﬁeterﬂ .'."‘2903‘!{56
CulTent .[702150 ;0413042011
EEMM N Primary Telephone i NN Previous 608450 2282011
te Usage 3,700 Ga6bns
Activity Since Last Bill Number of Days: 33 _
Previous Balance $63.36 Average Daily Use: 112Gallons
Payments received as of 0413012011 $-63.36 Average Daily Cast $2.15
Balance as of 04/30/2011 50.00 Billing History
Residential Purchased Water = T
Water Distribution Base Charge $11.09 i
Distribution Usage of 3,700 gallons at $2.03 per 1,000 gallons $7.51 z
York County Supply Charge $12.21 "
SC DHEC Fee $0.73 %
Total Residential Purchased Water 531.54 al
York County Residential Wastewater Treatment
Wastewater Collection $25.70
Usage of 3,700 gallons $13.47
York County Wholesale Wastewater Base Charge $0.32 :i
Total York County Residential Wastewater Treatment $39.49 bid |
Total Amount Due $71.03 ke
= E B I'E
vae H

.
SRR P P P P FE AR

A fee of 1.58; per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages
The Company is under the jurisdidiori of the PSC. You may oonlact the ORS at 800-922-1531 with any complaints that remain unresolved after 7 days.

Paperiess billing is now available. Please visit our Web Self Service site where you can obtain account informatiorl and register for paperless billing.
The site may be acx:essed by going to htlp:Jlwww.uiwater.comimyaccount.



( ' Utilities, Inc:

Carolina Water Service Inc of SC
Phone: (800) 272-1919
Collections: (800) 272-1919
Customer Service: (800) 272-1918

www.uiwater.com

eill Date Account Number

Due Date

Please Pay;

6/27/2011

$56.56

ssveon | o
Name

Serdes
Activity Since Last Bilt
Previous Balance
Payments receiuex| as of 05131/2011
Balance as of 0513112011
Residential Purchased Water
Water Distnbution Base Charge
Distribution Usage of 2,080 gallons at 52.03 per 1,000 gallons
York County Base Charge
Waler Supply Charge of 2,080 gallons al $0.00326 per gallon
SC DHEC Fee
Total Residential Purchased Water
Yol County Residential Wastewater Treatment
Wastewater Collection
Usage of 2,080 gallons at 53.64 per1000 gallons
York County Wholesale Wastewater Base Charge
Total York County Residential Wastewater Treatment

Total Amount Due

A fee of 1.5% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages

Pnmary Telephene #—

$71.03
$-71.03
$0.00

$11.09

$4.22

$0.15

$6.78

S073
$22.97

$25.70
$7.57
50.32
$3359
$56.56

Summai)y of Service
Meter Reading  Mieted! 28037466
Surent.; . 704230 0532912011
Previous 702150 040812011
Usage 2,080 Gallons
INwmiber of Days: 29

lAverage Daily Use: 72 Gallons
Aveta9s Daly Cost K95

Billing History
I dedas

R YHR R

The Company is under the jurisdiction of the PSC. You may contacl the DRS at 800-922-1531 with any complaints that remain unresolved after 7 days.
Paperless billing is now available. Please visil our Web Self Service sile where you can obtain account information and register for paperless billing.
The site may be accessed by going to http://www.uiwater.com/myaccount.




Carolina Water Service Inc of 8C
Phene: (800) 272-1919
Collections: (800) 272-1919
Customer Service: (BO0) 272-1919

www.uiwater.com

TIAEAL

Bl ate e
06/29/2011 — 7/25/2011

Name — Primary Telephone # —
service Address (NN /:<E MIVLEE, SC, 20710

Activity Since Last Bill

Previous Balance $56.56

Payments received as of 06/29/2011 5-56.56

Balance as of 0612912011 50.00
Residential Purchased Water

Water Distribution Base Charge $1°.09

Distribution Usage of 3,500 gallons at 52.03 per 1,000 gallons $7.11

York County Base Charge $0.15

Water Supply Charge of 3,500 gallons at $0.00326 per gallon $11.41

SC DHEC Fee $0.73

Total Residential Purchased Waler $30.49
York County Residential Wastewater Treatmant

Wastewater Collection 525.70

Usage of 3,500 gallons at $3.64 per1000 gallons $12.74

York County Wholesale Wastewater Base Charge $0.32

Total York County Residential Wastewater Treatment $38.76
Total Amount Due $69.25

A fee of 1.S% per month will be added if unpaid by the due date.
Make check payable to: Carolina Water Service Inc of SC

Messages
The Company is under the jurisdiction of the PSC. You may contact the DRS at 800-922-1531 with any complaints thal remain unresolved after 7 days.

Paperiess billing is now available. Please visit our Web Self Service site where you can obtain account information and regisier fat paperiess billing.
The site may be accessed by going to http:lliwww:uiwaten comlmyaccount.





